3AKOH
rOPOOA MOCKBBbI

ot 9 nona 2008 roga N 34

O couuanbHOM OOCHYXMBaHMN HaceneHus M couunanbHOM noMowM B ropoae
MockBe *

(C usmeHeHnsaMu Ha 24 nekabps 2014 roga)

[IOKYMEHT C U3MEHEHUAMMW, BHECEHHBLIMU:

3akoHomMm ropoaa Mocksbl 0T 3 aekabpa 2014 roga N 57 (OdwmumnanbHbIn canT
MockoBckow ropogckon ymbl www.duma.mos.ru, 10.12.2014);
(
)

3akoHomMm ropofa MockBbl 0T 24 nekabpa 2014 roga N 66 (OdwmumanbHbI canT
MockoBckou ropoackon ymel www.duma.mos.ru, 29.12.2014).

Ha ocHoBaHun 3akoHa ropoaa MockBbl 0T 24 gekabps 2014 roga N 66 ¢ 1
AHBapAa 2015 roga M3MeHeHa CTPYKTypa HacTosLWero AokymeHTa. - M3 TekcTa
NCKIHOYEHbI [MaBbl.

* HasBaHvne B pegakuuun, BBegeHHon B genctemne ¢ 1 aHeapsa 2015 roga 3akoHOM
ropoga Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLiyo pegakumio.

Hactoaumin 3akoH perynMpyetr OTHOLUEHMsl, BO3HMKawoume B cdepe
coumanbHoro obcnyxuBaHnst HaceneHua ropoga Mocksbl (ganee - coumarnbHoe
obcnyxmMBaHue), B Lensx yaoBrneTBopeHna notpebHocTen HaceneHns B OCTYNHOM
N Ka4eCTBEHHOM coLMnanbHOM 06CryxMBaHMM, okasdaHus coumaribHON NOMOLL.

(Mpeambyna B pepakuun, BeBegeHHoM B gencteBue ¢ 1 aHBapa 2015 ropa
3akoHoMm ropoaa MockBbl 0T 24 gekabpa 2014 roga N 66. - Cm. npeablayLiyio

peaakLnio)

Ctatba 1. OCHOBHbIE MOHATUSA, UCMNOSIb3yeMble B
HacTosilweMm 3aKkoHe
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B HacTosilem 3akoHe MCNonb3yTCH NOHATUS, MpUMEHsieMble B doegeparibHOM
3aKoHoOaTenbCTBe, a Takxke crieaytome OCHOBHbIE MOHSATUS:

1) rocygapCTBeHHasi cCUCTeMa couuanbHOro OBCnyXMBaHUSA - COBOKYMHOCTb
OpraHoB UCMONHUTENbHOW BriacTu ropoga MOCKBbI, a Takke opraHusauun ropoga
MoCKBbI, OKasblBaloOLLMX HACENEHUIO couumarnbHble ycrnyrn (ganee - opraHusauum
coumansHoro obcnyxmBaHus ropoga MockBsbl);

(MyHKT B pegakumu, BBeaeHHon B aenctaune ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl oT 3 pgekabpsa 2014 roga N 57; B pepakuui, BBEOEHHOW B
pencteme ¢ 1 anBapa 2015 roga 3akoHom ropoga MockBbl 0T 24 nekabps 2014
roga N 66. - Cm. npegbiayLlyo peaakLunio)

2) nony4yartenb counarnbHbIX YCIYT - rpaxxgaHuH, KOTOPbIA NMPU3HaH HY>XOaloWwmMcd B
coumanbHOM OBCNYyXMBaHUM N KOTOPOMY MPEeAOoCTaBMATCA couwnanbHasi ycnyra
NN counarnbHble YCnyru;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyto peakLmio)

3) CnNocoBbHOCTb K CcaMoOobCnyXMBaHUKD - CNOCOBHOCTb CaMOCTOATESTbHO
YOOBMNETBOPATb OCHOBHbIE  XWM3HEHHbIE noTpebHoCTH, OCYLLECTBIATb
NoBCEeOHEBHYO OLITOBYHO OEATENbHOCTL, B TOM YNCHE COBMNoaaTh NMNYHYIO MMIMEHY,
a TaKkke CMNoCOOHOCTb K CaMOCTOSTENbHOMY MEepeaBWKEHUIO, YNpPaBreHUo
NMYLLIECTBOM;

4) obcToATENbCTBA, OOBEKTMBHO NPENATCTBYIOLUME BbINOMHEHNIO YleHaMU CEMbMU
nnm GrM3kuMK poacTBEeHHMKaMM 0BA3aHHOCTEN MO yxody 3a He CrnocobHbIM K
CaMOODCNYKMBaAHUIO TpaXKOaHUHOM, - npogorkuTenbHaa 6onesHb (6ornee ogHoOro
Mecsua), MHBaNMMOHOCTb, MEHCUOHHLIM BO3pacT, OTAANEeHHOCTb MNPOXMBAHUS OT
Hy>KOaroLerocs B yxofe rpaxaaHvHa, YacTble U NPOoAoIKUTESbHbIE KOMaHOVPOBKU
n apyrme obCcToATeNsLCTBa;

5) TpyaHas MM3HEHHas CuUTyauusi - COBOKYMHOCTb (OakTOpPOB W YCrIOBUW,
06 BEKTUBHO HapyLLAOLWLMX HOPMAarbHY XU3HEeOEeATeNbHOCTb, AENCTBME KOTOPbIX
rpaXXgaHnH UMM CEMbSi HE MOXET MpeogorieTb CaMOCTOSTENbHO (MHBaNMAHOCTD,
HEeCnocoBHOCTb K caMoODCNyXMBaHMIO B CBA3WN C NOXUIbIM BO3pPacTOM, 605e3Hb!Ho,
OOMHOYECTBO, ManoobecnevYeHHOCTb, 6ecnpmM3opHOCTb WM BGe3HaA30PHOCTL
HECOBEPLUEHHONETHMX, OTCYTCTBME OMNPEOESsieHHOr0 MecTa XWUTenbCTBa, Apyrne
drakTOpbl N YCIOBUS);

6) couuanbHO OnacHoe [MOfOXEHNEe - COBOKYMHOCTb (OaKTOPOB W YCIIOBUW,
BbI3blBalOLLMX HeDnaronpusaTHoOe coumanbHoe NOSIOKEHWE CEMbU UK rpaXKaaHUHA,
BHYTPUCEMENHbBIE KOHQIMKTbI, NMPOTUBOMPaBHOE NMOBEAEHME POAUTENEN UITN MUHbIX
3aKOHHbIX npeacTaBuUTENen HECOBEPLUEHHOSIETHUX, HEUCMNOSIHEHME UMK CBOUX
ob6sa3aHHOCTEN NO BOCMUTAHUIO OeTen, UX obydeHuto un (Unn) copepaHuto,
XeCToKoe obpalleHne ¢ 4eTbMU;
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7) cTaHgapTbl coumarnbHbIX yenyr B ropoge MockBe - yCTaHOBMEHHbIE NPaBOBbLIMA
aktamn ropoga MockBbl TpeboBaHuss K 06bemy, NEpUoAUHHOCTM U KavyecTBY
coumarbHbIX YCNyr;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoaa Mocksbl 0T 24 nekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

8) cTaumoHapHoe couunanbHoe obcnyxvBaHuMe - NpeaocTaBfieHNe counarnbHbIX
ycryr nx nosiydateniam B YCIIOBUSIX NMOCTOAHHOMO MpoXxuBaHus NMMbo BPEMEHHOrO
NpebbiBaHNA B OpraHn3aumsix CTaunoHapHOro coumanbHOro 00 CnyxMBaHus;

(MyHKT B pepakuunn, BeeaeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

9) nonycTtauymoHapHoe couuranbHoe obcnyxuBaHne - NpegocTaBieHne counasnbHbIX
ycnyr ux nonyvatensaMm, a Takke CeMbsM, HyXOalowmMmcs B coumaribHOM
obcnyxmMBaHuUn, B onpedenieHHoe BpeMsi CYTOK 6e3 npoxvBaHus B OpraHu3aumnax
CTaLMOHAPHOro couunanbHOro ob crnyXMBaHus;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

10) coumanbHas aganTaumss - cucTemMa MepPOonpPUATUA, HanpaBfieHHbIX Ha
npucnocobrneHne rpaxgaHuHa, MNPU3HaAHHOMO  HyXXOawWwuMcss B couunaribHOM
ob6CnyXMBaHUN, K MPUHATBIM B OOLUECTBE npaBuiam W HoOpMam MnoBeaeHus,
OKpYXatoLLen cpefe XM3HenesaTenbHOCTY;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 fekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

11) coumanbHaa peabunutaumst - cucTtemMa MepOrpUATUKW, HanpaBfieHHbIX Ha
BOCCTAHOBJIEHME YTPAYEHHbIX TPaXXgaHWHOM CouMarnbHbIX CBA3EW, COLManbHOro
cTatyca, YCTpaHeHWe WM MakKCUMaribHO MOSHYH KOMMEHCauMio OrpaHnyYeHun
XU3HEOEeATeNbHOCTY;

12) nyHKT yTpaTtun cuny ¢ 1 anBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabps 2014 roga N 66, - cMm. npegblayLyio peaakumio.

CtaTtba 2. [lpaBoBas oCHOBa HacTosilwero 3akoHa

[MfpaBOBOM OCHOBOW HacTosiWero 3akoHa SABMAKTCA  obuwenpusHaHHble
NPVHUUNBI M HOPMbl  MexgyHapodHoro npasa, KoHcTutyuma —Poccunckomn
Pepepaunn, enepancHble 3aKOHbI, perynmpyloume OTHOWweHna B cdepe
counansHoro obcnyxmBaHus, Yctae ropoga MockBbl M gpyre 3akoHbl ropoja
MockBbil.

Ctatbsa 3. OCHOBHbIE MPUHUMNBLI COUNaNbHOro
oocnyxuBaHus
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CoumanbHoe obcnyumBaHne OCHOBbIBAETCA Ha MpUHLMNAX:

1) rymMaHHOCTU, Muriocepaust, 406 POBOMbHOCTH, YBaXeHMsS1 4OCTOMHCTBA JIMYHOCTH,
coumanbHon CNpaBeanMBOCTH, y4eTa 3THOKYMbTYPHbIX TPaaULWiA;

2) agpecHoCcTH, 3aKOHHOCTH, KOHdOMAEHLNANLHOCTH, OTKPbITOCTH,
npodeccrnoHanbHOM KOMNETEHTHOCTH;

3) obecrneyeHnsa paBHbIX BO3MOXHOCTEN B MOSYyYEHUN N OCTYNHOCTUN coLmanbHbIX
yCnyr Ans rpaxnaH;

(MyHKT B pepakuunn, BBegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

4) NpPUOPUTETHOCTM NPEAOCTaBIIEHNS couMarnbHbIX YCAYr HyXOalWwyMMcs B
coumanbHoOM  OBCnyMBaHMM  HECOBEPLUEHHOSNIETHUM, a Takke B3pOCiibiM
HeeecrnocobHbIM UMK OrpaHNYEHHO OEeeCNOCOOHLIM rpaXaaHaMm;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoga Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

5) Bblbopa dopM couuanbHoro  o6CnyXMBaHWUS, OPUEHTUPOBAHHLIX Ha
NHAnBMAYyanbHble NOTPEOHOCTY rpaxaaH;

6) KOMMNJIEKCHOCTN couunarnbHOro ob crnyXmBaHus;
7) NpodmnakTMYEeCKON HanpaBfeHHOCTY;
8) cobntoaeHnst npas YenoBeka v rpaXKaaHuHa;

9) OTBETCTBEHHOCTM [OOSPKHOCTHbIX fML, OpPraHoB rOCYd4apCTBEHHOW BriacTun W
yypexageHun 3a npegocTaBrieHme rapaHTUPOBaHHbIX COLMarnbHbIX YCIyT.

(MyHKT B pepakuunn, BeeaeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

CtaTtbs 4. Jluua, nmerowime npaBo Ha couynaribHoe
obocnyxuBaHue

1. XKutenam ropoga MockBbl rapaHTUpyeTca MonyvyeHue coumarnbHbIX YCnyr B
COOTBETCTBUN C dedeparnbHbIMU 3aKOHAMU U HOPMATUBHbLIMU NPaBOBLIMU aKkTamu
ropoga MockBbl He3aBMCMMO OT nMofa, pacbl, HaUMOHANbHOCTK, A3blKa,
NPOVCXOXOEHNS, OTHOLWIEHUSI K penurin, yoexaeHun, npuHaanexHocTn K
06LLECTBEHHBIM 06 bEeQNHEHUAM U APYTNX O6CTOATENLCTB.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHom
ropoa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)
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2. llocTosiHHO npoXuBalWLMM Ha Tepputopum ropoga MocCKBbl MHOCTPaAHHBLIM
rpaxgaHam, nuuam 6es3 rpaxgaHcTBa, B TOM Yucre BexeHuam, rapaHTUpyoTcs Te
Xe npaBa B cdepe coumanbHoro obcnyxumBaHusa, YTo U rpaxgaHam Poccuinckon
depgepaunn, ecrim MHoe He YCTaHOBJIEHO HOpMaMn MeXOyHapOLHbIX [0roBopoB
Poccunckon ®enepaumnv n doegepanbHbIMU 3aKOHaMM.

3. CoumanbHoe obcnyxmBaHve 6€e300MHbIX rpaxgaH, vy, 3aHMMaroLWmMXCc
OpoasKHMYECTBOM W MOMPOLIAMHMYECTBOM Ha Tepputopun ropoga MockBbl,
OCYLLECTBISIETCA B MOpsiake, YCTAHOBMIEHHOM dhedepanbHbiMM - 3aKOHaMU 1
3akoHamu ropoga MockBbil.

Ctatbsa 4.1. [lonHOMO4YMA opraHOB UCMOJNTHUTESIbHOWN
BrnacTtu ropoaa MockBbl B cpepe coumanbHOro
oocnyxuBaHusa

1. K nonHomouunam lMpasutensctea MockBbl B chepe coumansHoro obcnyxkmBaHus
OTHOCHTCH:

1) onpegeneHne YNosIHOMOYEHHOro oOpraHa WCMOMHUTENBbHOW BflacTU ropoaa
MockBbl B chepe coumnansHoro obcnyxumBaHus (ganee - ynosiHOMOYEHHbIN OpraH);

2) yTBEpXOeHWe perfnaMmeHTa MeXBeLOMCTBEHHOIO B3aUMOLAEWCTBUSA OpraHoB
rocygapcTtBeHHoOM Briactu ropoda MoCKBbI B CBA3M C peanusaumnen rnoriHoMo4vui
ropoaa MockBbl B cdhepe coumansHoro 06 cnyxmBaHus;

3) yTBepXaeHne nopsiaka NpefoCTaBIiEHUs] couMarnbHbIX YCIyr MOCTaBLUMKAMM
coumanbHbIX YCNyT;

4) yTBEPXKOEHME TMopsiaka opraHu3auuMM  OCYLUECTBINEHUS  PErvoHanbHOro
rocyaapcTBEHHOro KOHTpors (Haa3opa) B caepe coumansHOro 06 CnyxmMBaHms;

5) yTBEPXKOEHME nopsgKka M YCHOBUA OKasaHus afpecHOM couuManbHOW MOMOLLM
HY>XOAlLWMMCS rpaxaaHam, OKasaBLUMMCHA B TPYOHOW XW3HEHHOM CuUTyauum wunm
coumasribHO OnacHOM MOSIOXeHUW, BKIoYasa okasaHue MatepuasisHON NoMOLLW;

6) ycTaHOBfneHve Mep coumanbHOM NOAAEPXKM U CTUMYNMPOBaHWUS PabOTHWKOB
opraHuM3auunn coumanbHoOro oocnyxmeaHus ropoga Mocksbl;

7)  opraHusauuns npodeccuoHanbHoro  obyyeHus, npodpeccroHanbLHoro
obpasoBaHMsa MU OOMNOMHUTENBLHOIO NpodecCcroHanbHOro obpasoBaHmst PpaboTHUKOB
NOCTaBLUMKOB COLNasbHbIX YCIyT;

8) cosmaHve ycrnoBui AN OpraHM3auMu MNpoBedeHUs HEe3aBUCUMOMN OLIEHKU
KadyecTBa okasaHus YCNyr opraHM3alusMi coLmarnsHOro 06 CnyXBaHus;



9) onpepnenenve nopsigka U pasmepa BbinfaTbl KOMMNEHCALMU NOCTaBLLWMKY WIn
MOCTaBLUMKaM couMarbHbIX YCIyr, KOTOpble BKIMOYEHbl B PEECTP MOCTaBLLMKOB
coumanbHbiX ycnyr ropoga MockBbl, HO He Y4acTBYOT B  BbINOSIHEHUN
rocyqapCTBEHHOrO 3afaHust (3akasa), M KOTopble NpedoCTaBUM rpaxgaHuHy
coumanbHble  ycnyrM, nNpeoyCMOTPEHHble  MHAMBMAOYanbHOW  MPOrpamMmon
NpeaocTaBneHnsl coumanbHbIX YCyr (Aanee - uHaMBMayanbHas nporpamma);

10) ycTaHoBrieHMe nopsiaka yTBepxaeHust TapudoB Ha couuvarbHble YCIyrn Ha
OCHOBaHUM NoAyLleBbIX HOPMaTMBOB (PMHAHCUPOBAHUA COLMarbHbIX YCIyT;

11) yTBepOeHve nopsidka B3MMaHus nnaTbl 3a NPeAoCTaBlieHME CcoumanbHbIX
YCIyr;

12) WHble NOMHOMOYMS, NPedyCMOTPeHHble deaepasribHbiM 3aKoHO4ATENTbCTBOM,
HacToAWMM 3aKOHOM, MHbIMW HOPMAaTUBHbBIMM NPaBOBbIMW akTamu ropoga MockBbl.

2. K NOsIHOMOYMAM YNOTHOMOYEHHOIO OpraHa OTHOCATCS:

1) opraHmMsauus couunanbHoro obcnyxuBaHust B cooTBeTcTBUM € DPegepanbHbiM
3akoHoM oT 28 pgekabpsa 2013 rogma N 442-03 "O6 ocHoBax CoOLManbHOro
obcnyxmBaHua rpaxaaH B Poccunckon Pegepaiimm”, HacToAWMM 3aKOHOM, MHbLIMA
HOPMaTMBHbLIMU NMPaBOBbLIMU akTamu ropoga MocCKBbI;

2) KoopavHaUNS OeaTenbHOCTU NOCTaBLUMKOB COLMarnbHbIX YCIyr, O0LLEeCTBEHHbIX
OpraHM3aL i 1 MHbIX OpraHM3auun colmansHoro 06 CcnyxMBaHus;

3) dopMupoBaHMe M BedeHMe peecTpa MOCTaBLUMKOB coUMarnbHbIX YCryr ropoaa
MockBbI U perucTpa nonyyatenen coumnanbHbIX YCyr;

4) yTBEpXOEeHNe HOpMaTMBOB 0becneyYeHs NoLaabo XXUIbIX MOMELLEHWUIA B JOMaX
CUCTEMbI coLManbHOro obcnyxvBaHus HaceneHust ropoga MockBbl;

5) yTBepaeHne HOPMaTMBOB LUTATHOWM YMCIMEHHOCTU OpraHu3auui coumnanbHOro
obcnyxmBaHua ropoga MockBbl, HOpMaTMBOB obecnevYeHnss MArkKMM WHBEHTapem
Npy NpegocTaBeHnn coumnanbHbIX YCITyr yKasaHHbIMU OpraHM3auusiMu;

6) yTBEPXKOEHME HOPM MUTAHUA B OpraHu3aumsix coumarnbHOro obCnyXMBaHUA
ropoga MockBbil;

7) yTBepxaeHve TapudoB Ha couuvanbHble YCnyru M pasmepa nnatbl 3a
npenocTaBneHne counanbHbIX YCIyT;

8) npu3HaHMe TrpaxgaH HyxgawwmMmcs B couuanbHOM  obCnyxmBaHuM U
COCTaBIeHNe MHOMBMAYarnbHOM NPOorpaMmbi;
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9) obecnevyeHne ©OecnnatHoro pfgoctyna K wHGOpPMauMM O MoCTaBLLMKax
coumarnbHbIX YCnyr, MpedocTaBnseMbIX WMM  couManbHbIX —ycnyrax, Bugax
coumarnbHbIX YCnyr, CpokKax, NopsiaKe 1 yCroBusiX Mx npeaocTaBneHnd, o Tapudax
Ha 9TW ycnyrn, B TOM YuCrie Yyepe3 cpencTBa MacCOBOW MHGpopMauuu, BKIOYad
pasMeLleHne uMHopMauum Ha odmuuarnbHblIX cauTax B MHEOPMaLWOHHO-
TEeNeKoOMMYHUKaLWOHHOW ceTn "MIHTepHeT";

10) BeaeHune y4eTa n OTYETHOCTU B cdepe coumanbHOro obcnyxkMBaHus;

11) paspaboTka n anpobaumsi METOOMK M TEXHOSOMMM B cdpepe coumrarnbHOro
obcnyxmMBaHus;

12) OCyLWEeCTBIEHME pPErMOHaNbHOro rocyJapCTBEHHOrO KOHTpona (Hagsopa) B
cdhepe coumanbHOro oo Cny>xkMBaHus;

13) WHble NOMHOMOYUS, NPedyCMOTPeHHble deaepasribHbiM 3aKoHO4ATENTbCTBOM,
HacToAWMM 3aKOHOM, MHbIMW HOPMAaTUBHbBIMM NPAaBOBbLIMU akTamu ropoga MockBbl.

(Ctatba gononHuTernbHo BKkMoveHa ¢ 1 anBaps 2015 roga 3akoHOM ropoaa
Mocksbl 0T 24 nekabpsa 2014 rona N 66)

Ctatba 5. [lepeyeHb coumanbHbIX yCnyr

1. MocTaBuwiKamm coumarnbHbIX YCryr NpegoCTaBnATCA Crieayowme coumarnbHble
yCcnyru:

1) coumnanbHO-ObLITOBbIE, HanpaBfeHHble Ha MogdepXaHue XN3HeOoesTernbHOCTU
nony4arernen coumnarnbHbIX YCIyr B ObITY;

2) couunaribHO-MeauUunHCKME, HarnpaBlieHHble Ha nogaepXxaHne W CcOoxXpaHeHune
300pOoBbA nonyaneneVl coumnarbHbIX yCIyr nytemMm opraHun3auunmn yxogda, oKa3aHud
COOEnNCTBUA B nposegeHnn o0340pOoBUTESIbHbIX MGpOﬂpVIFITVIVI, cucrtemMatmn4yeckoro
HabrogeHnsa 3a nonyyarendaMmm couunalribHblX yCrnyr OJia BblABJIIEHUA OTKIIOHEHUN B
COCTOAHUN NX 300POBbA,

3) couwmanbHO-NCMXoNnorMyeckne, npegycMaTpuBalolLmMe oKasaHuMe nomowm B
KOPPEKLUN MCMXOSNIOMMYECKOro COCTOSIHUS MornyyaTener couuanbHbIX YCnyr Ans
apganTaumMmM B couMnanbHoOM cpede, B TOM YUCNE OKasaHWe MNCUXOIorM4ecKom
MOMOLLM aHOHMMHO C UCMOoNb30oBaHMeM TenedoHa JoBepus;

4) couwanbHo-negarornyeckmne, HamnpaBfieHHble Ha NPOGUIIAKTMKY OTKIIOHEHUA B
NOBeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbiX YCryr, hopMnpoBaHue
Y HUX MO3UTMBHbLIX MHTEPECOB, OKa3aHMe MOMOLLM CEMbE B BOCMUTAHWUM OETen U
opraHmM3aumm ux 4ocyra;

5) coumnanbHoO-TpPyaoBbIE, HAaMpaBeHHbIE HA OKa3aHWe NOMOLLM B TPY4OYCTPOUCTBE
N B peLleHnn gpyrmx npobrem, CBA3aHHbIX C TPY4OBOW aganTauuen;


http://docs.cntd.ru/document/537967624

6) counarnbHoO-NpaBoBblie, HarpaBlieHHble Ha OKa3aHue TMoMoLwn B TMOoJly4YeHUn
ropuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
NHTEepecoB rlonyanenePl coumnarnbHbIX YCIyT;

7) coumanbHO-KOHCYNbTaTMBHAsA MOMOLL;

8) ycnyrm B uensx MOBbIWEHNS KOMMYHWKaATUBHOIO MOTEHUMana nosydaTenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucCrie
JeTen-nHBanuaos;

9) yyacTue B KynbTYPHO-A0CYroBbIX MEPONPUATUSAX;
10) coumnanbHOe CONPOBOXOEHUE;

11) coumnanbHasi peabunurauus;

12) cpoYHble coumarbHbIe YCITyTu.

2. [lopagok npenocTaBneHNA M COCTaB  couMarbHbIX YCIyr YTBepXOaalTc
[MpaButenscTBoM MOCKBbI.

(Ctatba B pegakuun, BBegeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHoM
ropoga Mocksbl 0T 24 fekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

Ctatbsa 6. OCHOBaHMA N NOPAAOK NpeaoCcTaBlIeHUA
couunarnbHbIX YCIyr

(HasBaHve B pegakuun, BeegeHHom B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

1. CouwmanbHoe obcnyxuBaHMe B oOpraHM3auusix coumnanbHoro obcnyXMBaHUs
OCYLLUECTBIISIETCA MO XEMNaHUIo rpaxkaaH NOCTOSHHO MM BPEMEHHO (OT O4HOro Ao
LLECTN MECALEB) HA OCHOBaHWUM:

(AG3ay B pegakuum, BBegeHHon B gencteme ¢ 1 anBaps 2015 roga 3akoHom
ropoaa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

1) JMYHOrO 3asBfEHVs] TpaxgaHuHa WM ero OneKkyHa, nonevyutens, Lpyroro
3aKOHHOro npencrTaBuTesNsa, 3asiBfieHUsl opraHa rocygapCTBEHHOW BriacTu, opraHa
MECTHOrO camoynpasfieHunsi, obLeCcTBEeHHOro oObeanHEHUs, B TOM 4uUcne
nepegaHHOro B pamMkax MexxseoMCTBEHHOIo B3anMO4enNCcTBUS;

(MyHKT B pepakuunn, BeeageHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHom
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)
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2) BbISIBNIEHNA pabOTHMKOM OpraHmMsauuuM couunanbHoro obcnyxuBaHus ropoga
MockBbl B nopsiake, yctaHoBrieHHOM [lpaButensctBoM MOCKBbLI, HYy>X0aemMOCTu B
coumanbHOM 0BCnyXMBaHUN rpaXKaaHUHa MO0 CeMbM C HECOBEPLLUEHHONETHUMM
JeTbMU, - C UX cornacus.

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. CoumnanbHoe obcnyxuBaHne OTAENbHbIX KaTeropym rpaxgaH MOXeT
ocywecTBnATbCA 6e3 Mx cornacuss B criydae W nopsigke, npegycMOTPEHHbIX
doegeparnbHbIMU 3aKOHaMW.

3. B cneunanmsnpoBaHHble oOpraHuM3auun couuanbHoro obcnyxmBaHus And
HECOBEPLLUEHHOSETHNX, HYXXOalOLWMXCA B coumnanbHOM peabunurauumn (counasnbHble
NPUIOTbI ans aeTen, coumanbHo-peabunmMTauoHHbIe LEHTpPbI ans
HECOBEPLLEHHONMETHUX, LEHTPbl NoMowmM OeTaM, ocTaBlwmmcs 6e3 noneveHusd
poauTenen), NPUHUMAaKTCS HECOBEPLUEHHOSIETHME B COOTBETCTBUN C MOPSAKOM,
YCTaHOBIEHHbIM doefieparnbHbIMU 3aKOHAMKU U NPaBOBbLIMK akTamu ropoga MocKBbI.
(YacTb B pepakumu, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoga Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

4. OnpegeneHve couManbHbIX YCNYr, B KOTOPbIX HYXOAeTCH rpagaHuH,
NPOM3BOAUTCA HaA OCHOBaHMM OLEHKW WHAMBMAOYaANbHOW HYXXOAaemMocTu B
coumarnbHbIX yenyrax, onpenensitolen cteneHb NoTpebHOCTN B yKa3aHHbIX yCryrax,
HeobXxoaMMbIX A4S Noaaep)KaHnst HoOpMarbHOW XU3HEeOEATENbHOCTU.

(YacTb B pepakuum, BBeaeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropofa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

5. OueHka uvHOMBMOYaANbHOW  HY)XOAEMOCTWM B couManbHbIX  yCryrax
OCYLLUECTBIISIETCA B COOTBETCTBUM C MOPSAKOM, YCTaHOBIIEHHbIM doegeparnbHbIiM
3aKOHOOATEeNbCTBOM UM HOPMAaTMBHbIMW MPaBOBbIMM akTamu ropoda Mockssl,
opraHuMsauunen couunanbHoro obcnyxuBaHua ropoga MocCKBbl B TeyeHue NaTu
pabounx OHen co OHA obpauweHus no nosogy HeobxoaumocTun obecneveHus
rpaxgaHMHa WM CeMbW, HYXOalWMXCs B couunanbHOM  obcnyxuBaHun, 3a
NUCKIIOYEHNEM  CPOYHOro  couManbHOro  obcnyxuBaHus, NpeaocTaBIAEMOro
HemeieHHo No ux npocbbe. No nToram oueHKM NHOMBUAYANbHON HYXX0aeMOCTUN B
coumarnbHbIX  ycryrax —YnoSIHOMOYEHHbIW OpraH COCTaBnsieT B NOpsiake,
YCTaHOBIEHHOM depepanbHbIM 3aKkoHoOaTenbCTBOM, NHANBMAYAIbHYO
nporpammy.

(YacTb B pepakuuun, BBegeHHon B geuncteme ¢ 1 aHBapsa 2015 roga 3akoHOM
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)
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6. lNpepoctaBneHne couumanbHbIX YCnyr (3a WUCKIMOYEHWEM MpefoCTaBrigeMblX
oTAeneHneM CpO4YHOro couuarnbHOro obcnyxuBaHusA) oopMnseTca L0oroBopom,
3aKkrnovaemMbiM  Mexay nofyyaTterniem  coumarnbHbiX  ycryr  (ero  3aKOHHbIM
npeacTasuTesieM) U opraHusaumen coumnanbHoro obcrnyxmBaHus.

(YacTb B pepnakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoga Mocksbl OT 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

7. YacTtb ytpatuna cuny ¢ 1 aHBaps 2015 roga - 3akoH ropoga MockBbl OT 24
oekabpsa 2014 roga N 66. - CMm. npeablayLyo peaakLmio.

Crtatba 7 (yTpaTtnna cuny ¢ 1 auBapsa 2015 ropa)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabps 2014 roga N 66. - CMm. npeablayLiyo pegakumio)

CtatbAa 8. becnnatHoe coumanbHoe ob6cnyXxuBaHue B
opraHumsauyusix coumaribHOro obcnyxmBaHus

(HasBaHve B pegakuun, BeegeHHon B gencteue ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

1. becnnatHoe couwnanbHoe o6CnyXMBaHME B OpraHM3aunax couunasnbHOro
obcnyxMBaHUA NpeaocTaBAeTCS:

(AG3ay B pepakuum, BBegeHHon B gencteme ¢ 1 anBaps 2015 roga 3akoHom
ropoga Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

1) rpaxgaHam, nonydvarowmm OecnnaTHble couunarnbHble YCryrn B opraHMsauusx
coumansHoro obcnyxmeaHna ropoga MockBbl No oopmam M B obbeMax B paMkax
TEPPUTOPUASIBHOIO  MEPeYHs  rapaHTMPOBaHHbLIX  COouMarnbHbIX  yCryr Mo
NpaBOOTHOLLEHNSAM, BO3HUKLLIMM A0 1 aHBaps 2015 roga;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoga Mocksbl 0T 24 nekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2) rpaxgaHam, nepeyvyeHb  KOTOpbIX  YCTaHaBrmMBaeTcs  doedeparnbHbiM
3aKoHOOATENbCTBOM WM HOPMATUBHBLIMM MNpPaBOBbIMM  akTamu [lpaBuTenbcTBa
MockBbl;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)
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3) rpaxgaHam, Hyxgawowmmca B couunanbHom obcnyxumBaHum no  dhopmam,
npeaycMOTPeHHbIM hefeparnbHbIM 3aKkoHO4aTeNbLCTBOM, eCiv Ha AaTy obpalleHns
3a npegocTaBrieHMeM couuarnbHOW YCnyrM cpefHedyLlleBou [oXo4 nosydatend
coumarbHbIX YCyr, pacCYMTaHHbIN B COOTBETCTBMM C HOPMAaTUBHBLIMU MPaBOBbLIMU
aktamu Poccuimnckon Pepepaumn, HmKe MOSYTOPHON BENUYUHBI MPOXUTOYHOIO
MWHUMYMa, YCTaHOBIMEHHOro B ropoge Mockse B pacyeTe Ha AyLly HacerneHus.
(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyio peakLmio)

2. BHeouyepegoHoe nosnydeHne ©OecnnaTtHOro couwnaneHoro obcnyxuBaHus B
opraHM3aumnsax coumanbHoro obcnyxmBaHus NpenocTaBnseTcss B COOTBETCTBUM C
degepanbHbIM 3aKOHOA4ATENbCTBOM U HOPMAaTMBHBIMU NPaBOBLIMU akTaMun ropoga
MockBbl.

(YacTb B pepnakuum, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyulyio peakLmio)

3. Yactb ytpatmna cuny ¢ 1 aHBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo pedakLmio.

Yacte yTpatuna cuny ¢ 1 saHBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLuio.

Ctatba 9. CounanbHoe o6CryXuBaHMe B opraHusauusax
couuaribHoro oocnyxumBaHuA Ha YyCNOBUAX YaCTUYHOU UMK
NoJsIHOM onnaTbl

(HasBaHve B pegakuun, BeegeHHon B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyto peakLmio)

1. Yactb yTtpatuna cuny ¢ 1 auBapa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpa 2014 roga N 66. - Cm. npeablayLiyo peaakLmio.

2. Tapudb! (LeHbl) Ha NnaTHble couurarbHble YCITyrn, OKa3blBaeMble HacesieH o B
opraHM3aumnsax coumanbHoro obcnyxmMBaHus, yCTaHaBMBAOTCA YNOSIHOMOYEHHbLIM
OpraHom.

(YacTb B pegakuunn, BBegeHHou B genctemne ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl oT 3 pgekabpsa 2014 roga N 57; B pepakuui, BBEOEHHOM B
pencteme ¢ 1 anBapa 2015 roga 3akoHom ropoaa MockBbl 0T 24 nekabps 2014
roga N 66. - Cm. npegbiayLlyo peaakLunio)

3. Yactb ytpatuna cuny ¢ 1 aHBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLyo peaakLuio.

Ctatba 10. [lpaBo Ha 0TKa3 OT counanbHOro
oocnyxuBaHus
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Crtatbsa 10. OTkas oT coumanbHOro o6 crnyxvBaHusi, coumarnsHON YCITyrn

1. [paXgaHWH unM ero 3akOHHbIN MNpefcTaBUTENb MMEET MNpaBO OTKasaTbCsA OT
coumanbHoro obcnyxmBaHus, couuanbHon ycnyrn. OTkas odopmrsieTcs B
NMMCbMEHHOM oOpMe U BHOCUTCS B MHAUBUAYAIbHYO NPOrpaMmy.

2. OTka3 nony4yartens couuasibHbIX YCryr UKW ero 3akOHHOro npencrtaBuTens ot
coumansHoro obcnyxumBaHus, couunansHon ycnyrn ocBoboXaaeT YrnoSTHOMOYEHHbIN
opraH 1 NOCTaBLUMKOB COLMarnbHbIX YCIyr OT OTBETCTBEHHOCTU 3a NpefoCcTaBrieHne
coumansHOro obcnyxumBaHus, coumnansHoOn ycnyru.

3. MpaxgaHuHy nny nonyyaTento coumanbHbIX YCIyr MOXeT OblTb OTKa3aHo, B TOM
Yucrie BpEMEHHO, B NpeaocTaBieHNN coumarnbHbIX YCyr B CTaunoHapHon oopme B
CBSI3W C HanMMuMeM MeOULMHCKUX MPOTMBOMOKA3aHUW, NepevYeHb KOTOpPbIX
yTBepxagaetcd doegeparnbHbIM opraHom NCNONMHUTENbHOMN BriacTu,
OCYLLECTBIAIOWMM  OYHKLMM MO BbIpaboTKe M peanusaumm rocygapcTBEHHON
NOSMIUTUKN U HOPMAaTUBHO-NPaBOBOMY PEryNMPOBaHUIO B cdepe 34paBOOXPaHEHUS.
Takon OTKa3 BO3MOXEH TOSIbKO MpU HanmuM4ymm COOTBETCTBYIOLLErO 3aKSIHOYEHUS
YNOSIHOMOYEHHOW MEeAULIMHCKOW OpraHnu3aLuunu.

(Ctatba B pegakuun, BBegeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

Ctatbsa 11. O6ecne4vyeHue npaBa rpaxanaH Ha MHpopmMaLuIo
B cchepe coumanbHOro oocnyxmBaHus

1. OpraHbl rocygapcTBeHHOW BracTu ropoga MockBbl obecnevmBaroT peanmsaunto
NpaBa rpaxgaH Ha uwHGOPMaUMIO O couumanbHbIX Yycryrax, YCroBUSIX WX
npegocTaBfieHnss UM onnatbl. YKasaHHaa uHopMauus npegocTaBrnseTcd
6ecnnaTHo.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

2. NHdpopmaums 0 nepevHe coumanbHbIX YCRyr npegoctaBnseTcs paboTHMKamm
opraHuM3auun couunanbHoro ob6CnyXuMBaHWs HENOCPEACTBEHHO rpaxgaHam, a B
OTHOLLEHUN NWL, He JocTurumx 14 neT, U nuy, NPU3HaHHbIX B YCTaHOBSIEHHOM
3aKOHOM nopsiake HegeecnocobHbIMU, - MX 3aKOHHBLIM NPeACTaBUTESAM.

(YacTb B pepnakumn, BBegeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)
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3. NpaxxgaHe, NpU3HaHHbIE HY>KOAKLWMMNCS B YCryrax CTalMoHapHOro CoLmansHoro
obCnyXMBaHUA, a TakkKe WX 3aKOHHble MNpeacTaBUTENIM UMMEKT npaBO  Ha
npeaBapuTesibHOe O3HAKOMISIEHME C YCIIOBUSIMU NPOXMBAHUSA UK npebbiBaHus B
yKa3aHHbIX OpraHM3auusax coumanbHOro obcnyxumBaHns u npegocTaBnsgeMbiMm UMK
coumarnbHbIMK yCrlyramu, B TOM YUCE NyTeM SNIMYHOMO NOCELLEHNST N O3HAKOMIIEHUS
C YCIIOBUSIMU NPOXMBAHNA B YKa3aHHbIX OpraHu3aLusix.

(YacTb B pepakuuun, BBegeHHon B geuncteme ¢ 1 sHBapsa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyio peakLmio)

4. TpeboBaHus K MHGOPMALMOHHON OTKPbITOCTM NOCTaBLLUMKOB COLMarnbHbIX YCiyr
onpenenatTca doeageparnbHbiM 3aKOHO4aTENbCTBOM.

(YacTb gononHuTensHo BKkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoaa
MockBbl 0T 24 nekabpsa 2014 roga N 66)

CrtaTtbs 12 (yTpatuna cuny c 1 sauBapsa 2015 rona)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLmio)

CrtaTtbs 13. ®opMbl NosNTycTaLMOHaAPHOro couuaribHoOro
oocnyxuBaHusa

(HasBaHve B penakuun, BeegeHHom B gencteue ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyio peakLmio)

[MonycTtaumoHapHoe  couuanbHoe  OobcnyxmMBaHMe  OCYLUECTBISIeTCA B
creyroLwmx OCHOBHbIX oopmax:

(AG3ay B pegakuum, BBegeHHon B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoaa MockBbl 0T 24 aekadbpa 2014 roga N 66. - CMm. npeablQyLLyto peakLumio)

1) opraHn3auusi ropsiuero NUTaHus;

2) gocTaBKa MPOAYKTOB Ha OOM MO MECTY MpOXMBaHUS Ha TEppUTOpUMM ropoda
MockBbl;

3) obecneyeHMe OCTPO HyXOawLWMXCA Iy, odexaon, obyeBbld M OpyrMK
npeamMmeTammn NepBor He0H6Xo0AUMOCTM;

4) opraHusauusi NPeaoCTaBNeHNss CaHUTaAPHO-TUTIMEHNYECKNX YCIyT;
5) cogencTBmne B opraHM3an M CTUPKN U XUMYUCTKK OAeXabl U peMOHTa 00yBY;

6) NOMOLL B OpraHu3aumm peMoHTa 1 YOOPKU >KUOro NOMELLEHNS;
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7) HabnogeHne 3a COCTOAHMEM 300pPOBbS, OKasaHue nepBUYHON AoBpavebHoN
NOMOLL;

8) opraHmnsauus NpegocTaBneHnst NaTPOHaXHbIX YCIyr U BbIMNONTHEHNE MeANLIMHCKNX
npoueoyp B COOTBETCTBMM C  Has3HadeHMeM  JievebHO-NpodmnakTUYecKnx

yypexageHun;

9) conpoBoXgeHe B MeOULMHCKME opraHuM3auum M AocTaBKa JleKapCTBEHHbIX
CpeacrTs.;

(MyHKT B pepakuun, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

10) nomouwpb B MONYYEHUN SKCTPEHHbIX CoLManbHO-MeOUUMHCKUX U couunarnbHo-
MCUXOSIOTUMECKNX YCIyT;

11) opraHusaumsa ynuyHom paboTbl C rpaxgaHamn 6e3 onpedeneHHoro mMecTa
XUTENbCTBA;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

12) cogencTane B opraHnsaumm topuan4ecKom noMoLLm;

13) NpegocTaBieHe BpeEMEHHOIO NputoTa (B TOM YuMCTie HoYrera);

14) npnobpeTeHne GuneToB A5 BO3BPALLEHNA K MECTY NOCTOSAHHOIO NPOXUBAHWS;
15) onnarta XUMMLWHO-KOMMYHanbHbIX YCIyr U TeneqoHa;

16) cogencTBmne B obecnevyeHun TornmmMeoM 1 (UnNn) BOAON NPOXUBAIOLLMX B XUSTbIX
nomeLLeHNsax 6e3 LieHTparnbHOro oTonsieHnst u (Unn) BOO4OCHabXeHWs;

17) opraHm3aumst 3aXOpOHEHUS OOMHOKNX rpaxkaaH, He UMEKLMX POACTBEHHMKOB;

18) copgenctBue B  OQOPMIIEHMM  MpPaBOyCTaHaBNMBAKOWMX  [OOKYMEHTOB,
coumarnbHbIX BbINAaT U coumanbHON KapTbl MOCKBUYA;

19) NOMOLLB B HaNMCaHUM NNUCEM W 3asiBIIEHUN;

20) okasaHue couunanbHO-NMCUXONOrMYECKON MOMOLLM HYXXOALWMMCS rpaaaHam,
OCYLLECTBNAIOLMM YXOO4 Ha AOMY 3a TSXKenobOonbHbIMA POAUTENSIMU MOXKMIIONO
BO3pacTa, AeTbMU-MHBannaamu, Apyrummn 61mM3kuMm poacTBEHHNKaMMU;

21) odpopmreHne nognuckyu Ha nepuogudeckne usgaHmnsl, octaBka no npocbbe
nony4yareneun coumanbHbIX YCnyr KHAM 1 KHOW neYaTHOW NpoayKLuuy;

(MyHKT B pepakuunn, BeedeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyio peakLmio)
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22) npoBefeHne CaHUTapHO-NPOCBETUTENBHON PaboThl;
23) cogencTeme B opraHnsaumm ocyra;

24) wHble dOpMbl  NOMyCTaLMOHAPHOIO  couuanbHOro  obcnyxuBaHuss B
COOTBETCTBUK C NpaBoOBbIMK akTamu ropoga MockBbl.

(MyHKT B pepakuunn, BeedeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

CtaTtbs 14. CoumanbHOe o6cnyXXuBaHne Ha AoMy

1. paxgaHam, YacTUYHO YTpPaTMBLUMM CMNOCOOHOCTb K CamMOOBCyXMBaHUO W
HY>KOarLWMMCS B MOCTOSIHHOM WS BPEMEHHOM MOJSTyCTaLMOHAPHOM CcoLMarnibHOM
obcnyxmMBaHUK, coumanbHble YCIyrm npeaoCTaBfsalTCsa HENOCPEACTBEHHO MO
MECTYy WX MpOXuBaHWA Ha Tepputopum ropoda MockBbl B COOTBETCTBUM C
NHOVMBUOYANbHOW HY)XOAeMOCTb0 B MNopsgke, YCTaHOBSIEHHOM [lpaBuUTENLCTBOM
MockBbl.

(YacTb B pepakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyio peakLmio)

2. CoumanbHoe ob6CnyvBaHME Ha [OMYy OCYLIECTBNSETCA couuManbHbIMK
paboTHUKaMMU:

1) C nNepuoanYHOCTbLIO, YCTaHOBMIEHHOW WHAWBWMAYANbHOM MPOrpaMMon, - B
OTHOLLUEHUWN rpaxgaH MOXMroro Bo3pacTa WM MHBaNMAOB, YAaCTUYHO YTPaTUBLLINX
CNOCOBHOCTb K CaMOOB CNYXMBaHWIO;

(MyHKT B pepakuunn, BeedeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyulyto peakLmio)

2) B HEOT/IOKHOM MOpsiike B BuOe pasoBblX COLMarnbHbIX YCAYr - B OTHOLLUEHWUN
rpaxgaH, 4YacTUYHO yTpaTUBLLUMX CMOCODOHOCTb K CcamMoobCnyuMBaHMO B CBSA3W C
NPEKMOHHLIM BO3pacToM, 60Me3Hbo, WHBANMAHOCTBbIO, OCTPO HYXOaltoLWMXCS B
couuarnsHoOW Nnoanepxke.

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyto peakLmio)

3. Yactb ytpatmna cuny ¢ 1 aHuBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLuio.

CtaTtbs 15. CoumanbHO-MeQULMHCKOE OOCryXUBaHUe Ha
AoMy

1. CouuanbHo-MeguUMHCKoe OOCnyXMBaHWe Ha AOMY MO MECTY MPOXVBaHMSA Ha
TeppuTopuM ropoga MockBbl rpaxaaH, HyXOalWwMxcss B HagOMHbIX Ycnyrax
coumanbHO-MeauLMHCKOro XxapakTepa, BKIYaeT:
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1) HabnogeHne 3a COCTOSIHMEM 340POBbS;

2) oKkasaHue nepsu4HoOn gospavyebHON NOMOLLY;

3) obecneyeHne yxoaa ¢ y4eTOM COCTOSIHUA 30,0POBbS;

4) cogencTBme B OKa3aHUM CaHNUTaAPHO-TUMMEHNYECKNX U NATPOHAXHbIX YCIYT;
5) npoBefeHEe CaHNUTapPHO-NPOCBETUTESNBCKON paboThl;

6) okasaHue coLuManbHO-NCUXONIOMMYEeCKON NMOMOLLM rpakaaHaM, OCYLLECTBNALLMM
YXO[l Ha [IOMY 3a TSHKeNoOONbHBIMU MOXUIBIMU POAUTENSAMU, AETbMU-UHBaNMOaMMU,
OPYTMU GINM3KMMKW pOACTBEHHUKaMKU, B TOM YMUCIie B MEpuo Mocrie NMOHEeCEHHOM
3TUMU rpakgaHaMu yTpaThbl YNeHa Ux CeMbM.

2. lNMpuem Ha coumanbHO-MeauLMHCKoe ObCnyXmMBaHMe Ha OOMY OCYLUECTBIISETCH
NpWY OTCYTCTBUM NPOTUBOMNOKa3aHW.

3. CouuanbHo-MeguunHCKoe obcnyxuBaHne Ha [OOMYy  OCYLIEeCTBISeTCH
cneumanM3mpoBaHHbIMM OTOENEHNAMU OpraHM3aLnin coumanbHoOro obCnyxMBaHus,
B LWTAT KOTOPbIX, KPOME couunanbHblX pPabOTHMKOB, BXOOAT MeaULUHCKUE
paboTHUKK. [NepnognYHOCTb NOCELLEHNS rpaXaaH NoXUIIoro Bo3pacta U MHBannMaoB
Ha [OOMy B YKa3aHHbIX OTOENeHUAX YCTaHaBfIMBAETCA B COOTBETCTBUM C
NHOMBWOYaNbHOW NMPOrpaMmMon.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyto peakLmio)

4. TpaxgaHam nNOXMIOro BoO3pacTa W WHBaNMAaM MOXeT OblTb OTKasaHo B
coumarnbHOM  OOCnyXvMBaHMM Ha  OOMYy MpU  HalMuMM  MeOAULMHCKUX
NPOTUBOMOKAa3aHWA, YCTAHOBIEHHbIX ddeaeparbHbIM 3aKkOHOA4ATENbCTBOM.

5. OTka3d B npegocTaBfeHMM rpaxgaHaMm MnoXWUIIoro Bo3pacTa WM MHBanNugam
coumarnbHbIX YCryr No OCHOBaHWAM, YKa3aHHbIM B 4YacTu 4 HacTosLWEW cTaTbW,
NOATBEPXKOAETCS COBMECTHbIM  3aK/flo4eHMEM  YMNOSIHOMOYEHHONO opraHa u
MEAULNHCKON opraHmn3aLun.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

Ctatba 16. CoumanbHoe conpoBoXaeHue

1. CoumanbHoe COonpoBOXOEHME OCYLUECTBMSETCS OpraHMsauusiMmM CoLManbHOro
0B CnyXMBaHNA BPEMEHHO UM NMOCTOSIHHO B LIENSX OKa3aHus rpaxxgaHam U CeMbsim
coumarbHbIX YCIyr B COOTBETCTBUM C dbeeparibHbiM 3aKOHO4aTENbCTBOM.

(YacTb B pepnakuun, BBeaeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)
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2. CouuanbHoe CoNpoBOXIEHNE NpeoCTaBNAeTCs:

1) HECOBEpPLUEHHOMNETHUM OETHAM, HYXOalWMMcs B couuanbHOM OOCyXMBaHUU
(oeTam-uHBanuaam; OEeTsIM C OrpaHNYEeHHbIMU BO3MOXHOCTSAMW 340POBbS; OETAM-
cupoTam K geTaMm, ocTaBwmmca 6e3 nonedeHust poautenen; 6ecnpu3opHbIM
AEeTAM; HECOBEPLLEHHONETHMM, NOABEPILLUMMCA HACKINIO);

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyto peakLmio)

2) BOCMUTaHHMKaM oOpraHusauui Ana OeTen-CUMpoT U OeTen, ocTaBlmxcs 0es
noneyeHns  poguTtenen, nocrie OKOHYaHus npebbiBaHMs B yKa3aHHbIX
opraHmsaumsx;

(MyHKT B pepakuun, BBegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyulyio peakLmio)

3) ceMbsiM C OETbMIN, HYXOaoLWMMCS B COLMarisHOM ODCy>XMBaHUW;
(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

4) OOVHOKMM W OOMHOKO MNPOXUBAKOLWWMM [paXgaHam MOXAMOro Bo3pacta U
MHBanMMOgaM, YacTUMHO WM MOSIHOCTbK  YyTpaTMBLUMM  CMOCOOHOCTbL K
CaMOO00B CNY>XMBAHMIO U NULLEHHBIM NOCTOPOHHErO yXoA4a, MOMOLLM U NOAOEPXKMY;

5) nMuam, NnoaBepriMMCcs HaCUIMUIo;
6) MHOrO4ETHbLIM CEMbSIM;
7) ceMmbsiM C AeTbMU-MHBaNnaamu;

8) B3pocCibIM HeaeecnocobHbIM MHBaNMM4aM C YMCTBEHHOW OTCTanoCcTbio W
NCUXNYECKMMN 3ab0neBaHNAMU, HE TPEDYIOLLMMUM NeYeHNs B crneunanm3npoBaHHbIX
MEAULNHCKUX opraHmn3aumsx, a Takke niuam ¢ orpaHUYeHHONn 0eecrnoCOBHOCThLIO.
(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

3. [pepocTtaBneHne couManbHOrO COMNPOBOXOEHUS OCYLLECTBISETCA NyTeM
NpoBEeAEHN TMOCTOSHHOIO CoUManbHOr0 Haasopa, pPerynspHoro noceLleHus,
okasaHmsa HeobxoOAMMOM couManbHOM noaaepXkM BO B3aMMOOEUCTBUM C
paboTHUKaMN  MEOUUMHCKMX opraHmsauui, obpasoBaTenbHbIX OpraHu3auun,
OpraHOB BHYTPEHHMX [€erf, OpraHoB OMNeKn U1 rnonedYunTenbscTBa W - ApYrnx
opraHmsauun.

(YacTb B pepnakumn, BBeaeHHon B gencteune ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)
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4. ['paxxgaHam, B TOM YUCIIie poauUTeNisaM, OrnekyHam, noneyvymnTenam, MHbIM 3aKOHHbIM
npeacTaBUTENsIM  HECOBEPLLEHHONETHUX [OeTel, OKasblBaeTCs COAencTBuMe B
npegocTaBneHnn MeaULLMHCKOWN, NCUXOSIOrMYEeCcKomn, negarorm4eckoun,
IOPUONYECKON, CouManbHOM MOMOLIM, HE OTHOCSLIENCH K couMarbHbIM ycryram,
nyTeEM NpUBIEYEeHUs opraHM3auuim, NpesoCcTaBNAlWMX Takylo MOMOLLb, HAa OCHOBE
MEXBEOOMCTBEHHOMO  B3aUMOOENCTBUMSI B COOTBETCTBUM C  MNOPSAKOM,
onpeaenaemMbim [NpaBuTenbcTBOM MOCKBbI. YKazaHHbIE MEPOMNPUATUS OTpaXXatoTCS
B MHOMBWAYalNbHOM NporpaMme.

(YacTb gononHuTenbHo BkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoga
MockBbl 0T 24 nekabpsa 2014 rona N 66)

CrtaTtbs 17. CoumnmanbHO-KOHCYNbTaTUBHaA NOMOLLb

1. CoumanbHO-KOHCYmnMbTaTMBHas MNOMOLWbL B OpraHusaumsix  couunarbHOro
obCnyxMBaHMA NpeaocTaBndAeTcd B Buae WHGOPMUPOBAHUS O MepedHe
NpeaocTaBfdeMbIX COLManbHbIX YCNyr, MNCUXOMOro-neaarormnyeckon  noMoLLn,
couuarnsHO-NpPaBoBOU 3aLLUMTHI.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoaa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. [MonyyaTtenam coumarnbHbIX YCAyr, OCTPO HyXOalwumMcs B couunasrbHOM
obCnyxMBaHUK®,  COUMANbHO-KOHCYMbTATMBHaAs  MOMOLWL B OpraHMsauusx
coumanbHoro o6 crnyxmBaHnsi OKasblBaeTCs B HEOTSIOXKHOM MOPSIAKe.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHom
ropoaa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

3. CouuarnbHO-KOHCYNbTaTMBHAA MOMOLLL MOXET OKasblBaTbCA B YCTHOM,
NMCbMEHHOM hopMe, a Takxe C UCMOoNb3oBaHUeM TerieoHa U (UnKn) 3NeKTPOHHbIX
cpeacTs cBa3n. dopma nomoLm onpeaenseTca no BbIbopy rpaxaaHuHa.

4. CouuarnbHO-KOHCYNbTaTMBHAas MOMOLLb HarpaBreHa Ha MCUXONorM4ecKyto
NOOAEPXKKY T[PaXdaH, aKTUBM3aUM YCUIMA B pelleHun KX npobnem u
npegycMaTpuBaeT:

1) BbISIBNIEHME NNLL, HY>XOAOLLMXCS B COLMANbHO-KOHCYNbTaTUBHOW MOMOLL;

2) KOHCYMnbTaTUBHYKO MOMOLLL B NPOdeCCUOHanbHOM opueHTauum, obydeHun u
TPYOOYyCTPOUCTBE;

3) coumaneHO-NPaBOBYKD MOMOLWL B npefenax KOMMETEHUMM oOpraHuM3aunm
coumanbHoro obcnyxvBaHus;

(MyHKT B pepakuunn, BeeaeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHowm
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

4) NpodmnakTUKy pasfM4YHOro poda CouunasribHO-NMCUXONOMMYECKMUX OTKITOHEHUN U
couuarnbHbIX KOHQIMKTOB;


http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742

5) cogenctBne B OpraHu3auMuM gocyra Iy, HaxOo4sWMXCsi Ha couuanbHOM
obcnyxmBaHuu;

6) MHble Mepbl MO CO34aHUI0 coLManbHOro Griarononyyus.

5. OkasaHune coumnanbHO-NPaBoBOM MOMOLLM MofyyYaTensMm couunasnbHbIX YCryr B
opraHM3aumnsax coumnanbHoro obcnyxmMBaHUs B pPeLleHUn BOMPOCOB MEHCUOHHOIO
obecneyvyeHns, NpeaoCcTaBneHNsa OEHEXHbIX BbINMAT, couManbHOM NOOAEPXKM W
peabunutaumm, 3awmTbl NpaB AeTen BKMoYaeT B cebs: pa3bsaCHEHWe nosnyyarensm
coumarnbHbIX YCIyr CYTU WHTEPECYLMX BOMPOCOB W nopsgka WX pelleHus,
OCYLUECTBIIEHNE COOAENCTBUS B MOArOTOBKE W HanNpaBfieHUM B KOMMETEHTHblEe
opraHM3auun HeobXxoaMMbIX JOKYMEHTOB, KOHTPOSb 3a MX PacCMOTPEHUEM, B TOM
yucne nocelleHne 3TUX OopraHusauun paboTHMKaMM opraHu3auun coumanbHOro
obcnyxmBaHUA No npocbbe nonyyaTenen coumanbHbIX YCIyr.

(YacTb B pepnakumm, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyio peakLmio)

Ctatba 18. Cpo4yHoe couymnanbHoe o6CrnyXuBaHume

1. CpoyHoe couumanbHoe OOCnyxvBaHMe OcCyLUecTBNsieTcs GecnnaTtHO B Lendx
OKa3aHus HEOTOXHOM MOMOLLM Pa3oBOro XapakTepa Hyxgarwmmcs B coumnasnbHOM
obcnyxMBaHUM rpaxkgaHam Onst YAOBNETBOPEHUS NX NepBooYepeqHbIX CoLmarnbsHO-
ObITOBbIX M UHbIX HYX.

(YacTb B pepakuum, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyio peakLmio)

2. Cpo4vHoe couuanbHoe obcnyxuBaHue NpenoCcTaBfseTcsl B COOTBETCTBUM C
deeparnbHbIM 3aKOHO4ATENLCTBOM.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

Ctatba 19. [lpegocTaBneHne agpecHoOu coumaribHOMU
NnoMoLUn

(HasBaHve B penakuun, BeegeHHon B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyio peakLmio)

1. AgpecHasi coumnanbHasi NoMOLWb MNPEeOOCTaBMSETCS rpaxgaHaMm U CEMbSIM C
OeTbMW, Haxo4AWMMCS B TPYOAHOM XU3HEHHOW CUTyauun, B BuAE [OEHEXHbIX
cpencTs, NPOAYKTOB MUTAHWA, B TOM YUCIIE rOpsiMero nutaHus, CPeacTB yxoaa,
caHuTapum W TUMMEeHbl, ofexabl, 00yBM W OpyrMx npegmMeToB NepBown
HeobxoamMmocTU. YKasaHHasi coumanbHas MOMOLLb NPeaoCTaBseTCcsl Takxke Ha
OCHOBaHUM CoLNanbHOroO KOHTpakTa.

(YacTb B pegakuun, BBegeHHon B gencteme ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl 0T 3 aekadbpa 2014 roga N 57. - CM. npeablayuiyto peaakLimio)
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2. [paxgaHam, HaxogAWMMCA B TPYOHOW >MU3HEHHOW CuUTyauun, agpecHas
couuvarnbHaa MoMoLl MPeaoCTaBsAeTCA B HEOTNIOKHOM MNopsiake, B TOM 4YuCre
nyTemM pa3oBoro obecnevyeHnsi ropa4ymm NUTaHMeM NN NPOLayKTOBbIMKU Habopamu.

3. [llopagok npegocTaBneHvs, BUObl, KaTteropum rnoryyvaterien agpecHou
coumnanbHoOn noMmowm yctaHasnmearoTca [NpasutensctBomM MockBblI.

(YacTb B pegakuunn, BBegeHHon B genctemne ¢ 21 gekabps 2014 roga 3akoHOM
ropoga Mocksbl OT 3 fekabpsa 2014 roga N 57. - Cm. npeablayulyo peaakLnio)

CrtaTtbsa 19.1. lpepnoctaBneHne rocyaapcTBeHHON
couuaribHOM NOMOLL Ha OCHOBaHUU coLManNbLHOro
KOHTpakKTa

1. locygapcTBeHHasa couumarnbHasa NOMOLLB Ha OCHOBaHWWM COLMarbHOro KOHTpakTa
NpenoCTaBnAeTCs rpaxaaHaMm, cpefHeayLleBon LOXO4 KOTOpbIX (M3 pacyeTa Ha
YSIEHOB CEMbW UM OOMHOKO MPOXMBAKOLIErO rpaxaaHvHa COOTBETCTBEHHO) Huke
BEMWYMHbI  MPOXUTOYMHOIO MWHMMYMa B pacyeTe Ha [ylwy HacerneHus,
yCcTaHoBneHHon B ropode MockBe, B Uensax CTUMYNUPOBAHUA WX aKTUBHbIX
AeNCTBUA MO NPeoaoNneHno TPY4HOW XU3HEHHOW CUTYaL .

2. Pasmep, ycrnoBuss u NOpAgOK HasHAYeHWA rocydapCTBEHHOM CoOLManbHOW
MOMOLWM  Ha  OCHOBaHMM  COUMarbHOrO  KOHTpakTa  yCTaHaBIiMBaKTCA
[MpaButensctBoM MOCKBbI.

(Ctatba 19.1 pononHuTenbHO BKrodeHa ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl OT 3 nekabps 2014 rona N 57)

Ctatba 20. CoumnanbHoe obcnyxmBaHue B AHEeBHOE BpeMs

1. CouwnanbHoe obcnyxuBaHMe HaceneHusi B AHEBHOE BPEMSI OCYLLECTBIISETCS
nyTeM NpegocTaBfieHNss MNonydvaTensMm coumarnbHbIX YCIyr coumanbHO-6bITOBbIX,
coumanbHO-MeQULMHCKUX, KYNbTYPHO-AOCYrOBbIX W WHbIX COUManbHbIX YCnyr
HEMOCPEeACTBEHHO MO  MECTYy  HaxoXOeHusi  opraHM3auunm  coumarbHOro
obcnyxmBaHus.

(YacTb B pepnakumm, BBeaeHHon B gencteune ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

2. CoumanbHoe obcnyxvBaHne B AHEBHOE BPEMSs NPeaOoCTaBNAETCS:

1) rpaxxgaHam NoXusoro Bo3pacTa U MHBanMgam, B TOM Yucrne AeTaM-UHBanvaam,
YAaCTUYHO COXPaHMBLLMM CMOCOBHOCTb K CaMOOBCIYy>XMBaHUIO U HYXOaloWMMCA B
coumanbHOM OB CnyXMBaHUu;

(MyHKT B pepakuunn, BBegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)
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2) OpyrMM  nMuaMm Mo CeMbsIM € OETbMW, HyXOalWwMMcs B couunasribHOM
obcnyxmBaHun.

(MyHKT B pepakuunn, BeedeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

CtaTtba 21. [pepocTtaBneHne couunanbHO-
peadunMTauMoHHbIX yCIyr

1. CouwnanbHo-peabunMTaunoHHble YCIyrm B OpraHuM3auusx  CcoumanbHOro
obCnyXMBaHUA NpPedoCcTaBNAlTCA MHBanNugam, B TOM Yuche OeTsaM-vHBanugawm,
nMuaMm € orpaHMYEeHHbIMM BO3MOXHOCTAMU 340POBbSl, HECOBEPLUEHHOMNETHUM,
APYrMM  rpaxgaHam, HyXgalwyMcss B OKasaHunm UM npodoeCCUoHarnbHOMN,
couuvanbHON WM MCUXOrorM4ecKon MoMoOLLM, B COOTBETCTBUMM C peaeparnbHbIM
3aKoHOOaTEeNbCTBOM.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyuiyio peakLmio)

2. CouuanbHo-peabunuraymoHHble  YCryrm  MHBanmvgam, OeTsM-vHBanugam
NpeaoCcTaBnAlTCS B COOTBETCTBUM C  pPEKOMeHA4aUUsMM  MeOULMHCKUX
OpraHu3aunMm no  MnpoBEeAEHU  peabunMTauMOHHbIX, 0340pPOBUTENBHbIX
MeponpuATUA 1 (UNK) UHOMBMAYANbHOW NPOrpamMmMon peabwunurauum mMHBanuaa,
paspaboTaHHON drefeparnbHbIM yYpexgeHneM MenuKo-CoLManbHOM 3KCNepTu3bl.
(YacTb B pepakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

3. CouwnanbHo-peabunmrayoHHbIe ycnyru HEeCOBEpPLLUEHHONETHMUM
NpeaocTaBnATCA B COOTBETCTBMM C UHOMBMAYANBHOW MPOrpamMmMon.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

4. TllpogormkntensHOCTb npebbiBaHMs B peabunuTaunMoHHOM  OTAEeneHun
opraHuM3auun coumnanbHoro obcnyxmBaHus rpaxaaH, YKasaHHbIX B 4actun 1
HaCTOsILLEN CTaTbM, ONpPeaensaeTcs XxapakTepoM N Cpokamm HeOBXOOUMbIX ONS HUX
peabunmTauMoHHbIX MEPOMPUSTUIA.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyio peakLmio)

CrtaTtbs 22 (ytpatuna cuny ¢ 1 sauBapsa 2015 rona)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLmio)

CtaTbs 23. CTaumnoHapHoe coumanibHoe oocnyXxuBaHue
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1. CrauuoHapHoe couuranbHoe obcnyxuBaHMe NpeaocTaBnAeTca rpaxagaHam
NOXWUMOrO BO3pacTa W WHBaNMaaMm, YacTUYHO WM MOSIHOCTbIO  YTPaTMBLLMM
CNOCOBHOCTb K CamMOOBCNyXMBaHWIO N (M) NEepeaBMXEeHNO U BCNEACTBMUE 3TOro
HYXOalWMMCss B NMOCTOSIHHOM  MOCTOPOHHEM  yXo4e, HEeCOBEPLUEHHONETHNM,
HyXgamouwmmcss B couuanbHoM  obcnyxmBaHuM, [[EeTsAM  C  OrpaHUYeHHbIMU
BO3MOXHOCTSIMU 30POBbS.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. CTauunoHapHoe couuanbHoe obcnyxuBaHMe OCYLLECTBMSETCS B OpraHM3aumnax
(OTAeneHusix) CTauMoHapHOro coumnanbHoro obCcnyxuMBaHus, NPOGUIIMPOBAHHBLIX B
COOTBETCTBUM C BO3PacTOM rpaxdaH, COCTOAHMEM UX 300POBbSA M COUMArnbHbIM
MOJIOXXEHUEM.

(YacTb B pepakumm, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

3. CtaumoHapHoe coumanbHoe obcrnyxMBaHue BKIOYaeT:

1) Mepbl NO CO34aHUI0 ANA nonyyaTtenen coumanbHbIX YCryr Hanbornee agekBaTHbIX
NX BO3PACTYy N COCTOAHWUIO 3,0POBbS YCIIOBUN XU3HEOEATENbHOCTY;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

2) peabunuTaunoHHble MEpPONPUATUS MeLULMHCKOro, coumanbHoro u revyebHo-
TPYAOBOro XapakTepa, obecneyeHue nomnyyaTensmMm couuanbHbIX YCnyr yxoga u
MEeLULIMHCKON NMOMOLLUM, OpraHuM3auunio Ux OTAbiXa U gocyra, NUTaHus, NOCUSTbHOM
TPYyLOBOW OeATENbHOCTH.

(MyHkT B pepakuuun, BBeaeHHon B genctene ¢ 1 anBaps 2015 roga 3akoHoM
ropoaa Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

4. CTaumnoHapHoe coulmansHoe obCcnyXMBaHWe BKIOYAET:

1) pasmMelwieHve nonyyartenen coumarnbHbIX YCAYr B XXWMbIX MOMELLEHUAX
opraHM3auun CcTauMOHApPHOrO couManbHOro obcnyxmMBaHuMs B MoOpsigke W Ha
YCIOBUSIX, YCTAHOBSIEHHbIX (hegepanbHbIMM 3akoHaMn 1 3akoHamm ropoga MocKBbl;
(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2) opraHu3aumio NUTaHKs noslydaTenen coumnasnbHbIX YCIyr;
(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)
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3) OKasaHWe Komrrekca coumarnbHbIX YCIyr B COOTBETCTBUM C MHOMBMAYaNbHOW
HY)KOAeMOCTbIO Mofny4vaTens couuanbHbIX YCNyr WU npoBefeHue MeponpuUsiTUi
MEeMLMHCKOro, NCUXO0SIOMMYeCcKoro 1 coLnanbHOro Xxapaktepa;

(MyHKT B pepakuunn, BeeageHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

4) copgenctBvMe B MNOMy4YeHUM nonyyaTenamm coumnarnbHbiX ycnyr 6ecnnaTtHou
MeOWLMHCKOW NOMOLLM B roCYyAapCTBEHHbIX MEAULMHCKMX OpraHn3aumsx;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyuiyto peakLmio)

5) obecneyeHne NnoMeLleHNsaIMM 45 nonydeHrs obpasoBaHmsa 4eTbMU-MHBanngamm
N HBaNMaamn MoJio40ro Bo3pacTa;

6) o6ecneyeHne NOMELLEHNSIMM 4N y4acTus B peabunmtaumMoHHbIX MEPONPUATUSX,
TPYyOQOBOW Tepanuu, ObITOBOM OGCIy>XMBaHWK, KyIbTYPHO-A0CYroBOM AEATENbHOCTH
N Ons oTAblIXa.

5. He ponyckaetcsa nomelleHne geTen-uHeanmgoB C (M3NYECKMMN HegocTaTKamu
B OpraHusaummM CTauMOHAPHOro CouManbHOro OBCNyXMBaHUSA, NpeaHasHavyeHHble
AN NMPOXUBaHUA LEeTeN C NCUXMYECKMMN pacCTPOUCTBaMM.

(YacTb B pepnakumm, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyulyto peakLmio)

6. paxgaHam noXuroro Bo3pacTa W WHBaNMAaM MOXeT OblTb OTKasaHo B
CTaUMOHApPHOM  couMarnbHOM  OOCMYyXMBAHMM  MPU  HanMMuUU  MeAULMHCKUX
NPOTUBOMOKAa3aHWIA, YCTAHOBIEHHbIX ddeaeparbHbIM 3aKkOHOA4ATENbCTBOM.

7. lpaxxgaHe NOXWUIoro Bo3pacTa U MHBaNMAbl, UHbIE rpaxkgaHe, NpoXxuBaroLume B
opraHM3aumnsax cTauMOHapHOrO couunanbHOro oBCNYyXMBaHUA WM HyXgalowmecsa B
crneumanM3npoBaHHON MeOULUHCKOM MOMOLUM, HanpasBnaAlTCA agMUHUCTpaUMENn
yKasaHHbIX oOpraHmsauumM Ha obcregoBaHMe W fedeHne B rocygapCTBEHHble
MeaULNHCKNEe opraHmnsaLun.

(YacTb B pepnakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

8. [lpaxgaHe, 4YaCTM4HO WM MOMHOCTbLIO  YTpaTMBLUME  CMOCODOHOCTb K
CaMOODCNYKMBaAHUIO U Hyxgarowmecss B MNOCTOAHHOM MOCTOPOHHEM yxode, U3
yucrna ocBobOXgaeMblX U3 MECT NULLIEHUS cBODOAbI, @ TaKxke rpaxaaHe MoXuroro
BO3pacTa n MHBaNMabl, 3aHMMatoLLmecs 6poasKHUYECTBOM nnm
NOMNpPOLIANHNYECTBOM, MPU OTCYTCTBUM MEOULMHCKUX MPOTMBOMNOKa3aHUM U Mo
FNIMYHOMY XEeNaHWI0 NMPUHUMAKTCS Ha couunanbHoe obcnyxuBaHne B crneuuanbHble
opraHvM3auunn ctaumMoHapHOro coumansHoro 06 CcnyxmBaHus.

(Yactb B pepakuun, BBegeHHon B gencteue ¢ 1 aHBaps 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)
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9. B oOTHOWeEHMM TrpaxaaH, MNpoOXMBAKWMX B OpraHM3auusix CcTauMoOHapHOro
coumanbHoro obcnyxmBaHud, He 4ONYyCKakTCsa NPUMEHEHME CPpeacTB mM3NYEeCKOoro
caepXxvBaHns, NeKapCTBEHHbBIX CPEACTB, a TakxXe UX U30oNsaumns B LeNaX HakasaHus
NN co3gannga yoobcTs Ans NnepcoHana ykasaHHbIX yU4pexaeHui.

(Yactb B pepakuun, BBegeHHon B gencteue ¢ 1 aHBaps 2015 roga 3akoHom
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

10. [paxgaHe, npoxvBaloWme B OpraHM3aumdax CTauMoHapHOro coumanbHOro
06 CnyXMBaHNA N NOCTOAHHO HapyLLalomMe YyCTaHOBIEHHbIM YCTaBOM OpraHuM3auunm
CTaLMOHApPHOro coumnansHoro obcnyxmBaHns NopsgoK MNpoXuMBaHUs, MOryT OblTb
OTYMCIIEHBbI MO MHULMATMBE agMWHUCTPAUUM YKasaHHbIX opraHuM3auun nmbo c
cornacus nony4vatenen coumarnbHbIX YCIyr nepeBefeHbl B cheuuanbHble
opraHvM3auun ctauMoHapHOro coumansHoro 06 crnyxmBaHus.

(YacTb B pepnakuum, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyto peakLmio)

11. AOMUHUCTpaUMA OpraHu3auum CTauMoHApPHOro coumanbHOro OobCcnyXMBaHUS
obecnevnBaeT BO3MOXHOCTb CBOOOAHOMO NOCELLUEHUS rpaxaaH NoXUroro Bo3pacTa
N MHBaANMMOOB - nosiydaTernien coumanbHbIX YCMyr yKa3aHHbIX OpraHuM3aunm umx
3aKOHHbIMW  NpeacTaBuUTENsaMW, POACTBEHHMKAMKW, CBALLEHHOCIYXUTENAMU W
APYrMMU ML amMK, C KOTOPbIMW OHW XXeNnaroT BCTPETUTLCH, Kak B BbIXOAHbIE, TaK U B
paboyne AHM B COOTBETCTBUM C pacnopsiakoM paboTbl opraHu3auun.

(YacTb B pepakumn, BBeaeHHon B gencteume ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyto peakLmio)

Ctatbsa 24. OcHOBHbIe hOpPMbI CTaLMOHAPHOrO
couuaribHoOro oocnyxmBaHus

CTaunoHapHoe couunanbHoe obCnyXMBaHME OCYLUECTBISETCA B CregytoLmx
OCHOBHBbIX (popmax:

1) npepocTaBneHne oaexabl, 00yBW, MOCTENbHbLIX NPUHAONEXHOCTEN U APYrnX
npegMeToB NepBON HEOOXOOAUMOCTM, CPedcCTB CaHWUTapuM U TUTWEHbI, CPEACTB
yxoaa B yCTaHOBNEHHOM MOpsSiaKeE;

2) NpegocTaBrieHne B Nosib3oBaHne 0bopyaoBaHus, B TOM Yucrie mebenu;

3) cogencTBme B OpraHM3auumn okasaHus yCnyr NpeanpusiTuSMyi TOProBnv U CBA3M,
a TaKke NHOPMAaLMOHHbIX YCIyT;

4) cogencTBue B opraHu3aumm npoesaa Ha obyyeHune, nevyeHne, KoHCynbTauum;
5) NpUroToBfieHMEe 1 Nogaya nNuK, BKIKYasa gMeTnyeckoe NuTaHue;

6) obecneveHne ycrnosun Anst OTNpaBeHNa PenMrmo3HbiX 06 psiaos;
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7) obecneyeHne yxoaa ¢ y4eTOM COCTOSIHUA 3,0POBbS;
8) cogencTaune B NpoBeneEHNN MEANKO-COLManbHON 3KCNepTU3bl;

9) npoBeaeHMe MeQULMHCKNX, CoLManbHbIX N peabunmTaumoHHbIX MEePONpPUsTUN, B
TOM Yncne AN MHBanNMaoB Ha OCHOBE MHAMBMAYarbHbLIX NporpamMmm peadbunutauum;

10) opraHmsauus  nonydyeHuss  GecnnaTHOM  MeOMUMHCKOM  noMmoum B
rocygapCTBEHHbIX MEOULIMHCKUX OpraHmM3aumsix;

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoga Mocksbl OT 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

11) copencTBne B MOSMyYEHUU MNPOTE3HO-OPTONEANYECKON U 3yBonpoTe3HOW
MOMOLLY;

12) obecneveHne TEXHNYECKMMN CpeacTBaMuM yxoda n peabunuraumm;

13) cogencTeme B HanpaBneHun No 3aKYEeHUIo Bpayen Ha caHaTOPHO-KYpOpTHOe
neYyeHue;

14) cogencTeune B Nony4eHMn 6ecnnaTHbIX PUANYECKUX, MCUXOSNOTUHECKMX N UHBLIX
KOHCYIbTaTUBHbIX YCIYT;

15) obecneyeHne NpeacTaBUTENbCTBA B OpraHax rocygapCTBEHHOW BracTu, B TOM

yucrne B cyae, B Leniax 3awmThbl NpaB U MHTEPeCcOoB noryyaTtesnia coumanbHbIX YCIyr;
(MyHKT B pepakuunn, BBedeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM

ropoga Mocksbl 0T 24 nekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

16) okasaHue rnomoum B HanucaHum n oopPMIIEHNM NNUCEM, ODpaLLEHNA U OPYrnX
AOKYMEHTOB;

17) okasaHve COOencTBMA B peannsaLun rnpaBa Ha NEHCUMOHHOe oGecrneyeHre U
npeaocTaBrieHve APYrMX coLuanbHbIX BbInmaT;

18) cosgaHme ycrnoBuin AN9 OOLWKOSMbHOro BOCMUTaHUA AeTen N NoslydeHns 4eTbMU
LLKOSTbHOro obpasoBaHus No cneymanbHbIM nporpaMmMmamM ¢ y4eTOM UX n3NYECKMX
BO3MOXHOCTEN U YMCTBEHHbIX CMOCOOHOCTEWN;

19) cosgaHue ycrnoBurM Ons NOSlydeHuss obpasoBaHus  UHBanMaamu Mo
cneyyarnbHbIM  nNporpaMmMaM  C  y4eToM WX  (M3NYECKUX BO3MOXHOCTEN W
YMCTBEHHbIX COCOOHOCTEWN;

20) co3gaHue ycrnosun ang oby4yeHms 4ocTynHbIM NpodeCCuoHasbHbIM HaBblkaM r
NCMNOMb30BaHNA OCTaTOYHbIX TPYL4OBbIX BO3MOXHOCTEW, y4acTusi B MNOCWUSTbHOM
TPYAOBOW OeATENbHOCTY;

21) cogencteune B obecnevyeHnmn KHKHOM U MHOW NeYyaTHOM NpoayKLumen;
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22) obecneyveHne KynbTypHO-40CYroBON OEATENBHOCTMY;

23) obecrneyeHne nNpu npekpaweHnn cTaunmoHapHOro coumansHoro obcnyxmMBaHus
ogexnon, obyBbl0 N €OAVWHOBPEMEHHBbIM AEHEXHbIM nocobuem no HopmaTuBam,
YyTBEPXKOEHHLIM NPaBOBbIMWU akTamu ropoga MockBbl;

24) opraHu3auma putyasnbHbIX YCIyr UM CO4eENCTBME B OpraHu3auum putyasbHbIX
yCryr yneHam cembM, 6rM3KMM poaCTBEHHMKAM WM NpeacTaBUTENAM YMEpPLUErO
nony4yartenst coumanbHbIX YCyr;

(MyHKT B pepakuun, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyto peakLmio)

25) WHble opMbl CTaLMOHAPHOIO coumManbHOro obcnyxunBaHnst B COOTBETCTBUN C
npaBoBbIMM akTamu ropoga MockBbil.

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

Ctatba 25. CoumnmanbHoe obcnyxnBaHue
HecoBepLUeHHOSIETHUX B cNeLumnanm3mpoBaHHbIX
opraHm3aumsax counmanbHOro oocnyXxmBaHus

(HasBaHve B pegakuun, BeegeHHon B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

1. CouumanbHoe o6cCnyxuMBaHMe B  CreunanM3npoBaHHbIX  OpraHM3aumnax
coumanbHoOro OBCNyXMBaHUA AN HECOBEPLUEHHOMETHUX, HYKOAKOWMXCS B
coumanbHon peabunutauuu, NpeaocTaBnAeTCs LETAM, HyXdalwumcs B
coumanbHoM obcnyxmMBaHuUK, 6ecnpu3opHbiM OEeTAM, OETAM-CMpOTaM U OETAM,
ocTaBLMMcst 6e3 noneyeHust poauTtenen.

(YacTb B pepnakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyulyio peakLmio)

2. OkasaHve coumarnbHbIX YCNyr HECOBEPLUEHHOMNETHUM, HyXOalWwmMca B
coumanbHoOM 0b6CnyXuMBaHUM, OCYLLIECTBIIAETCA Ha OCHOBE WHOMBMAYaNbHOW
nporpammbi.

(YacTb B pepnakuun, BBeaeHHon B gencteune ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyuiyio peakLmio)

3. CoumanbHble ycnyrn MOryT npefocTaBnATbCA HeCcOBepLUEeHHONETHUM 6e3 umx
MMCbMEHHOIO 3asiBfIEHNsT B CIlydasX U nopsiake, YCTaHOBIIEHHbIX deaepanbHbiMu
3aKoHaMU 1 NpaBoOBbLIMKU akTamu ropoga MocKBbI.

(YacTb B pepnakuum, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyuiyio peakLmio)
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4. OTyucrneHne BOCMUTAHHMKOB U3  CNeuunann3upoBaHHbIX  OpraHuM3auumn
coumanbHoOro  ODCNyXMBaHUSI  OCYLLECTBNSIETCSA B Cly4asx W nopsiake,
YCTaHOBIEHHbIX doefeparnbHbIMN 3aKOHaMKU 1 3aKoHamu ropoga MocKBbl.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoga Mocksbl 0T 24 fekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

5. Mo okoH4YaHMM nNpebbiBaHUs B cneumnann3npoBaHHON opraHMsaumm counanbHOro
0OCNyXMBaHNA HECOBEPLUEHHOMETHME MOTMYT MPUHMMATbCS Ha couuarnbHoe
COMNPOBOXOEHNE B MNOpPsSiAKE W Ha YCrOBUAX, YCTAHOBIEHHbLIX dedeparnbHbiM
3aKoHOOaTeNbCTBOM M HACTOSALLMM 3aKOHOM.

(YacTb B pegakuum, BBeageHHon B genctene ¢ 1 sHeapsa 2015 roga 3akoHOM
ropoga Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

Ctatbs 26. [IpepocTtaBrieHne BpeMEeHHOro npuioTta

BpemMeHHbIn npuioT B Cneuunanu3vpoBaHHOM OpraHu3auuv CcouuanbHOoro
obCcnyxMBaHNA BpeMeHHOro npebbiBaHMA (garnee - opraHMsauusi BPEMEHHOrO
NpebblBaHNA) OCYLLUECTBISETCS B pPEXAME KPYINOCYTOYHOrO npebbiBaHus u
npeaocTaBnAeTCS:

(AG3ay B pegakuum, BBegeHHon B gencteme ¢ 1 aHBaps 2015 roga 3akoHom
ropoa Mocksbl 0T 24 fekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

1) OeTdaMm, Hyxgalowmmcsa B coumanbHOM obcnyxuBaHuM, B TOM 4ucre OeTaM-
cupoTaMm; OetaMm, ocTaBwmmcs 6e3 noneyeHuss poautenen; 6e3Haa30pHbIM
HEeCOBEPLLUEHHONETHUM;

(MyHKT B pepakuun, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga Mocksbl 0T 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2) 6e300MHbLIM FpaxgaHaMm, a Takxke nuuam, 3aHMMarwmMcs OpoasPkHUYECTBOM U
NONpPOLIANHNYECTBOM, B TOM YUCIIEe HE MMEIOLMM LOKYMEHTOB, YO40CTOBEPSHOLLMX
NMMYHOCTb;

3) rpaxkgaHam, ocBOB6OAUBLLMMCS U3 MECT nuLleHnst cBoboabl;

4) 6e300MHbIM rpaxgaHam, okasaBlwmmca B ropoge MockBe B cuTyauuu,
YrPpOXaKLWen WX XU3HKU U 300POBbHO, U HYXOAWMMCH B OKasaHUM MeOuKo-
coLmanbHOW MOMOLLY;

5) rpaxgaHam, nocTpagaBLLMM OT (OM3MYECKOro WM MCUXMHMECKOro Hacumus,
CTUXWIAHbIX OEeACTBMIN, B pesynbTate TeppPOPUCTUHECKUX aKTOB, BOOPYKEHHbLIX U
MEX3THUYECKMX KOHCIMKTOB;

6) ApyriMm nuuam, Hy>xgarwMcs B NPeA0CTaBNEHUN BPEMEHHOIO NpuUIoTa.
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2. lNprem B opraHM3auunio BpeMeHHOro npebbiBaHna Npon3BOgMTCS Ha OCHOBaHWUM
MIMYHOrO 3asiBMIEHUSA rpaxgaHuWHa Mocfe OCMOTpa €ero  AeXypHblM  Bpavyom
(cbenbaLepom) n caHuTapHon o6 paboTku (Mpy HEOBXOOMMOCTN).

(YacTb B pepakumm, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

3. becnnatHoe nuTaHve My,  3aHUMalOWMXCH  BPOOSKHUYECTBOM U
nonpoLanH4ecTsoM, ©Oe30OoMHbIX rpaxgaH, npebbiBalowmx (HoYylwmMXx) B
opraHusaumsx BpeMeHHoro npebbiBaHNs, OpraHU3yeTCcA:

(AG3ay B pegakuum, BBegeHHon B gencteme ¢ 1 anBaps 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyulyio peakLmio)

1) B O4OMax HOYHOro npedbiBaHWst N couManbHbIX FOCTUHMLAX - MYyTEM pasgayu
NpoayKTOB GbICTPOro NPUroTOBIEHNS;

2) B LleHTpax couunanbHom agantauumy, Ha TEPPUTOPUSX CAHMPONMYCKHUKOB, B NHbIX
opraHM3aumusax coumanbHoro obcnyxmBaHua Ons 6e30OMHbIX rpaxgaH n nud,
3aHMMarumxcss  OpoasPKHUYECTBOM M MOMPOWAWHUYECTBOM, -  MyTEM
npenocTaBieHNs ropssv4ero NUTaHus.

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyio peakLmio)

4. lNpu npepocTaBneHnn BpeMeHHOro nputoTa rpaxaaHam, ykasaHHblM B MyHKTe 4
yactm 1 HacTodAwen cTaTbu, OKasaBwmmcsa B ropoge MockBe B cuTyauuu,
YrpOXarLen MuX XMU3HM N 300POBbH, COOTBETCTBYHKLUAA CreunanM3mpoBaHHas
opraHuM3aumnsa couuanbHOro ObCnyXMBaHUS OKasblBaeT MM COAENcTBMe B
BOCCTAHOBJIEHMN YTPaY€HHbIX CoOuMarbHbIX CBA3€EN, MMOUCKE pPOACTBEHHMKOB,
OTNpaBKe K MpexHeMy MeCTY >XUTENbCTBa, NPUOBPETEHUM XeNe3HOOO0POXHbIX
buneToB B nopsagke, yctaHoBrneHHOM [NpaBuTenscTBoM MoCKBbI.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

5. [Ina ©6e300MHbIX rpaxgaH C orpaHUYeHHbIMU M3NYECKMMN BO3MOXHOCTSIMN,
HY)KOAlLWKMXCS B MOCTOPOHHEM yXO4e, CPOK BpeMeHHoro npebbiBaHus B
opraHuM3auun BpeMEHHOro npedblBaHWs nNpoasfieBaeTca A0 peLleHus Bornpoca WX
XM3HEYCTpOUCTBaA.

(YacTb B pepakumu, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

CtaTtba 27. [lpegocTaBneHne XUroro noMeLleHus B gomax
cneymanmanpoBaHHOIO XuUnuiwHoro ¢poHpa ropoaa
MoCKBbI CUCTEMbI COLMANbLHOIo 06CrnyXuBaHusA
HaceneHus
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1. XXvnble nomelleHnst B AoMax crneumnanM3mMpoBaHHOMO XunuiiHoro doHaa ropoaa
MoOCKBbI CUCTEMbI COLMAnbHOroO OBCNYyXMBaHUSA HAaceneHnss NpeaHasHayarTca ans
NPOXVBaHNA rpakaaH, He 0b6ecneyYeHHbIX XXUIbiMM NoMeLLeHnsMn B ropoge Mockee
N HY>XOaroLWMXcsa B NpegoCcTaBNeEHMN MM MEOULMHCKMX U COLNanbHO-6bITOBLIX YCNyr
(0eecnoCcobHbIX N  UMELWMX CMOCODHOCTL K camMoobCcnyxuMBaHUO rpaxaaH
MOXWIOro Bo3pacTa v MHBanuaoB).

2. Tllopagok w  ycrnoBus MpedocTaBrieHUs XUIblX  MOMELWEeHUA B gomax
crneumanM3npoBaHHOro XUMnwHoro gpoHaa ropoga MockBbl CUCTEMbI COLMArbHOrO
0OCNyXMBaHNA HaceneHust U MOfb30BaHUA TakKUMU XUIMbIMUA  MOMELLEHNSIMA
ycTaHaBnmBatoTcs [paButensctsoM MoCKBbI.

CtaTtbsa 28. CoumanbHbIe XUnble gomMma

1. CoumanbHble Xurble AOMa OTHOCATCS K Cheuuann3npoBaHHOMY KASULLHOMY
doHay ropoga MoCKBbl CUCTEMbI COLMANbHOro OOCIy)XMBaHUS HacesieHnss u
ABMAIOTCA  OpraHM3aunsaMuM  CTauMOHApPHOMO  couManbHOro  ODCnyXMBaHUS,
npegHasHa4YeHHbIMU AN NOCTOSAHHOMO MPOXMBAHUS TpaXaaH MOXUMOro BO3pacTa,
CYNPY>XECKUX MNap rpaxaaH MoXuoro Bo3pacTa W WHBaNMAoB (Npu  ycrnoBum
nepegavvn NnpuHagnexaliero MM Ha npase COBCTBEHHOCTU Xurbs ropoay Mockee) u
co3faHnsl YCcrioBUMM [ON9 WX camopeanusauun u  yOoBNeTBOPEHUSI OCHOBHbIX
YXM3HEHHbIX NOTPEOHOCTEN.

(YacTb B pepakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHom
ropoga Mocksbl OT 24 gekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. OrpaHuyeHusMM ONS BCENeHUs B couuanbHble >Xinble Ooma  rpaxaaH,
YKa3aHHbIX B YacTu 1 HAcTOSALWEN CTaTbU, ABMASIOTCA HaNMMYME Y HUX KapaHTUHHbIX
NHMPEKLMOHHBIX, MCUXMYECKMX, OHKONOMMYECKNX N OPYrUX TSXemnbiX 3abornesaHui,
Tybepkynesa B OTKpbITOM dopMe, MofnHas yTpaTta WMKU  CMOCOBHOCTM K
CaMOODCNYKMBaHUIO, a TaKXe Harnmyune y ykasaHHbIX rpaxagaH ankorosisHom u (Mnm)
HapKOTUYECKOWN 3aBUCUMOCTMW.

3. INlvua, npoxmBarowme B coumnanbHbIX XUMbiX AOMaX, yTpaTMBLLUME CNOCOOHOCTL K
CaMOODCNYKMBaAHUIO M HyXXOalWwmMeca B MOCTOPOHHEM yxoae, obcnyxuBaroTc
coumanbHbIM paboTHUKOM, N UM NPEAOCTaBMAETCS CoLManbHO-ObITOBast NOMOLL,
NpeaycMOTpeHHas HacToAwMM 3aKOHOM M MHbIMM MPaBOBbIMW akTaMu ropoga
MoCKBbI, @ Takke Mo WX XXenaHui opraHu3yeTcsa NpeaocTaBfieHNEe Ha JOroBOPHOM
OCHOBE [OMOSTHUTENbHbBIX MNMATHbLIX YCIyT.

(YacTb B pepakuun, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoga Mocksbl 0T 24 nekabpsa 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

4. Tlopagok npegocTaBfieHUsT XUMOM Mrowaan B couMaribHbIX XKUMbIX OOMax,
opraHuM3auun coumnanbHO-ObITOBOro, MeAULMHCKOro, KynbTYpHOro 1 Apyrnx BUOOB
obCnyXMBaHNA, a TaKxe MNOCUIbHOW TPyOoOBOM OeATENbHOCTU MPOXMBAOWMX B
coumarbHbIX XUIblX 4OMax rpaxaaH yctaHasnmBaeTcs [NpaButensctBoM MOCKBBI.
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CtaTtbsa 29. CtaHgapTbl coumarnbHbIX YCIYT B ropoge
MockBe

CtaHgoapTbl coumarnbHblX ycnyr B ropoge MockBe ycTaHaBrMBalOTCS
[MpaButensctBOM MoOCKBbI B COOTBETCTBMM C TpeboBaHusMn hegeparnbHOro
3aKkoHogaTenbCTBa.

(Ctatba B pegakuun, BBegeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)

Ctatba 30 (yrpaTtuna cuny ¢ 1 auBaps 2015 roga)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLmio)

CrtaTtbsa 31 (ytpatuna cuny c 1 auBapsa 2015 rona)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabpsa 2014 roga N 66. - CMm. npeablayLiyo peaakLmio)

Ctatbsa 31.1. Tapudbl (UeHbl) Ha rapaHTUPOBaHHbLbIE
couunarbHble YCIYyrM B rocyAapCTBEHHbIX yUYpeXaeHUsax
coumnanbHoOro oocnyxvuBaHus

(Ctatba gonorHuTenbHO BKMtodeHa ¢ 21 gekabpa 2014 roga 3akoHOM ropona
MockBbl oT 3 gekabpa 2014 roga N 57; ytpatuna cuny ¢ 1 aHBaps 2015 roga -
3akoH ropoga MockBbl OT 24 pekabpa 2014 roga N 66. - Cm. npeablayLyto

peaakLnto)

CrtaTtbs 32. HomeHknaTypa opraHusaymm coumaribHOro
oo6cnyxuBaHusa ropona MockBbl

1. K opraH1saumsim cTaumoHapHOro coumnansHOro 00 CrnyKMBaHUst OTHOCATCS:

1) AOM-MHTEpHaT (MNaHCKOHAT), B TOM 4ucCre OETCKUA, Maron BMECTUMOCTU, ANs
npecTapernbiX U MHBanNMaoB, BETepPaHOB BOWHbLI U Tpyaa, MUocepavs;

2) cneunanbHbI JOM-UHTEPHAT, B TOM YMCIe 4N NpecTapenbiXx;
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3) MCMXOHEBPOSIOrMYECKUIN UHTEPHAT, B TOM YUCIE AETCKUN;
4) cneuurarnbHbIN XUIon 4OM A5 OAUHOKNX NpecTapenbIX rpaxaaH;

5) coumarnbHO-peabnnMTaunoHHbIN LEHTP, B TOM YMCTie AN51 HECOBEPLUEHHONETHUX,
BETEpaHOB BOWH 1 BoopyxeHHbIX Cur;

6) peabunMTauUMOHHBIN LEHTP MO couManbHOWM agjanTauuuM  MHBanMaoB W
YYaCTHUKOB BOEHHbIX OEeNCTBUN;

7) coumnanbHO-0300pPOBUTENbHbIN LLEHTP;

8) repoHTONOMMYECKUIN LLEHTP;

9) repoHTONCUXNATPUIECKUIN LIEHTP;

10) coumanbHbI NPUOT NS ETEN U NOAPOCTKOB;

11) peTckun OoM Ons OeTen-CUMpoT U AeTen, ocTaBwmxcs 6e3 noneyvyeHus
poauTeneu;

12) LWKOMa-vHTepHaT ANd OeTen-CUpoT M OeTen, OocTaBlmxcs 0e3 noneyeHus
poguTeneun;

13) caHaToOpHO-NecHast LWKona;
14) cneunann3npoBaHHbIN oM pebeHka;

15) UeHTp coOencTBUs CEMENHOMY BOCMUTAHWMIO, B TOM 4Yucrie Ons geTen ¢
OCODEHHOCTAMN pPa3BUTUS;

16) LeHTp coumanbHon (MOCTUHTEPHATHOW) aganTaLuun.

2. K opraHusauusM, OCYLLECTBNAIOWMM  MoslycTauuoHapHoe  couuarbHoe
obcnyxmBaHue, OTHOCATCS:

1) coumanbHO-peadbunMTaLMOHHbIN LIEeHTP, B TOM YMCTEe 5151 HECOBEPLLEHHOMNETHUX;
2) LEeHTp NoOMOLM AeTsaM, ocTaBMMCS 6e3 noneyveHnst poautenen;

3) peabunuUTauMoOHHbIN LEHTP, B TOM 4uUCcre AN OeTen U NoapoCTKOB C
OrpaHM4YEeHHbIMN BO3MOXHOCTAMMU;

4) KPU3UCHBIN LLEHTP NOMOLLY XEHLLMHAM,;
5) LLeHTP NCUXOSIoro-negarorn4eckon NOMOLLM HacesieHIo;

6) LeHTp coumanbHOro o6CnyXMBaHUS, B TOM YMCIIE TEPPUTOPUANbHbIN;



7) coumnanbHO-0300pOBUTENbHbIN LLEHTP;
8) KOHCYNbTaTUBHbIN LIEHTP;

9) ueHTp coumanbHoM agantauyum (nomowm), B TOM uucrne gnsa vy 0es
onpeaenieHHoro MecTa XUTenbCTBa N 3aHATUN;

10) 4OM HOYHOro NpebbiBaHNS;

11) coumarnbHbI NPUIOT;

12) coumnarnbHasi roCTUHULA;

13) LEeHTp NogOEPKKN CEMbU N OETCTBA;

14) LeHTp coumanbHON NOMOLLM CEMbE U OETAM;

15) ropoLCKoOM pecypCHbIN LLEHTP COAENCTBUA CEMENHOMY BOCMUTAHUIO.

3. K opraHusaumsim, OCYLUECTBISOWMM coumansHoe obcnyxuBaHMe Ha AoMy,
OTHOCHATCS:

1) LeHTp coumanbHOro ob6CnyXMBaHUA, B TOM YUCEe TEPPUTOPUArIbHbBIN;

2) LEeHTp coumarnbHON NOMOLLM.

4. K opraHusaumsm, NpeaocTaBdoLWLMM CPOYHbIE coLnaribHble YCnyrn, OTHOCATCS:
1) KOHCYNbTaTUBHLIN LEHTP;

2) cnyxba CpOYHOro couuanbHOro obCnyXMBaHWA, B TOM YUCIE SKCTPEHHOWM
NCUXONOrM4eCcKon NoOMOLLIN.

5. VHble opraHusaumm coumnansHoro ob crnyxmBaHus.
(Ctatba B pegakuun, BBeaeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHom
ropoaa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

Ctatbsa 33. YnpaBneHue n KOHTpoOJib B cchepe coumanbHOro
oocnyxuBaHusa

Crtartbs 33. MexxBegomMmcTBEHHOE B3anmMoaencTeme n pernoHarnbHbIN
rocyaapcTBEHHbIN KOHTPOSb (Hag30p) B capepe coumnanbHOro obcrnyxmBaHus
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1. MexBegOMCTBEHHOe B3aMMOLEWCTBME OpPraHoOB [OCYAapPCTBEHHOMW BJiacTu
ropoga MockBbl B cepe couumanbHoro obcnyxuBaHuss W coumarnbHOro
COMNPOBOXOEHNA OCYLLECTBIISIETCA B nopsake, yTeepxaaemMom [lpaBuTensCTBOM
MockBbl.

2. [lopagok  OCYLWECTBMEHWUST  PEermoHaribHOro  roCydapCTBEHHOMO  KOHTPOSA
(Hag3opa) B cdepe  coumanbHoro  obecnyxmBaHuWs  yYCTaHaBIMBAETCS
[MpaButenscTBoM MOCKBbI.

(Ctatba B pegakuun, BBegeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHoM
ropoaa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

CtaTtbsa 34. OpraHmMsauum n nmua, okasbiBarLime
couunarbHble yCrnyru

(HasBaHve B pegakuun, BeegeHHon B gencteue ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

1. CounanbHoe oOCnyxMBaHMe Hapsigy C oOpraHMsauusiMM  CoLMarnbHOro
obcnyxmBaHna ropoga MoCKBbI OCYLLECTBASIETCS OpraHMsauusiMym CoLManbHOro
OOCNYyXMBaAHNA  MHbIX  OpPraHM3auWOHHO-NMPaBOBbIX (opM, B TOM  4ucre
OOLIECTBEHHbIMY, HEKOMMEPYECKUMM  OpraHM3auusiMn, nNpodeCCroHarnbHbIMU
accoumnaumsamm, 6naroTBOpUTENbHLIMN U PENUIMO3HBIMU OPraHn3aunaMu, a Takxe
nHaVBUAYaneHbIMU NpeanpUHUMaTENaMU.

(YacTb B pepakuuun, BBegeHHon B geuncteme ¢ 1 aHBapsa 2015 roga 3akoHOM
ropoaa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. OpraHumsauum MWHbIX OpraHM3aunoOHHO-NPaBOBbIX (OPM W MHAMBMAYAlbHbIE
npeanpuHMMaTenn  OKasblBalT  couunarnbHble Yycryru B COOTBETCTBUMM C
degepanbHbIM 3aKoHO4AaTENbCTBOM M 3aKOHOAATENLCTBOM ropoaa MocKBbI, B TOM
YMCIie Ha KOHKYPCHOW OCHOBE C Y4E€TOM CTaHOapTOB CouMarnbHbIX YCIyr B ropoae
MockBe.

(YacTb B pepnakumm, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHowm
ropoa Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLiyo pegakumio)

3. KoopanHauuno AeaTenbHOCTU NOCTaBLUMKOB COLMarbHbIX YCIyr, 0OLEeCTBEHHbIX
opraHu3auun M MHbIX OpraHMsaunin couunansHoro obCryXMBaHUS OCYLLECTBIAET
YMOrNMHOMOYEHHbIW OpraH.

(YacTb gononHuTenbHo BkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoga
MockBbl 0T 24 nekabpsa 2014 rona N 66)

4. PeecTp nocTaBUWKOB coumarbHbiX ycrnyr ropoga MockBbl dopmupyeTcs wm
BeJeTcd B nopagke, onpenensiemMomM yrnosIHOMOYEHHbIM OpraHOM.

(YacTb gononHuTensHo BkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoga
MockBbl 0T 24 nekabpsa 2014 rona N 66)
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CtaTtbs 35. NMNoneuntenbckue n odbwecTBeHHbIe COBETbI B
opraHusayusax coumanbHOro obcrnyXxuBaHua ropoaa
MockKkBbl

(HasBaHve B penakuun, BeegeHHom B gencteme ¢ 1 aHBaps 2015 roga 3akoHOM
ropoa Mocksbl 0T 24 nekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

1. B opraHuMsaumnax couumanbHoro obcnyxmBaHua ropoga MockBbl co3gatoTcs
noneynTenbCcKkMe, a Takxke MOryT co3faBaTbCs OOLWECTBEHHble COBETbl B LENsX
OCYLLUECTBIIEHNA 06LLECTBEHHOIO KOHTPOSS 3a AeATENbHOCTBIO 3TUX OpraHM3aunm n
cobniogeHeM wumn  hegepanbHOro 3akoHogaTenbCTBa WM 3akoHoAdaTenbCTBa
ropoga MockBbl.

(YacTb B pepakuuun, BBegeHHon B geuncteme ¢ 1 aHBapsa 2015 roga 3akoHOM
ropoa Mocksbl 0T 24 nekabpsa 2014 roga N 66. - Cm. npegblayLyo pegakumio)

2. [eatenbHoCcTb  nonevutenbckoro U  (MM)  OBWECTBEHHOrO  coBeTa
OCYLLUECTBIISIETCA B COOTBETCTBUM C MOSIOKEHMEM O MOMEYUTENBCKOM U (Mnn)
06LLECTBEHHOM COBETE.

CtaTtba 36 (ytpaTtuna cuny ¢ 1 auBaps 2015 roga)

(Ctatba ytpatuna cuny ¢ 1 auBapsa 2015 roga - 3akoH ropoga MockBbl OT 24
nekabps 2014 roga N 66. - CM. npeablayLiyo peakumio)

Ctatbsa 37. He3zaBucumas oueHKa KayecTtBa OKa3aHusA
couunarnbHbIX YCIyr

HesaBucrnmasa oueHka kayecTBa OKkasaHusi CoumnarbHbIX YCIyr OCYLIEeCTBIAETCSH
B COOTBETCTBUM C TpeboBaHNAMU doeaepanbHOro 3akoHoaaTenscTBa.

(Ctatba B pegakuun, BBegeHHon B aencteune ¢ 1 aHBaps 2015 roga 3akoHoM
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)

CtaTtbs 38. PuHaHCcOBOe obecneyeHue coumarnibHoOro
oocnyXxuBaHus

1. dMHaHCUpoBaHME oOpraHMsauun coumansHoro obcnyxmBaHus ropoga MocCKBbI
SBMNSIETCA pacxoaHbiM 06s3aTtenscTBoM ropoga MockBbi.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga Mocksbl 0T 24 gekabps 2014 roga N 66. - Cm. npegblayLyo pegakumio)



http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742
http://docs.cntd.ru/document/537967624
http://docs.cntd.ru/document/537967742

2.  ®uHaHCMpOBaHWE  oOpraHu3auunm  coumnanbHOro  OBCNYXMBaAHUA  WHbIX
OpraHn3aunoHHO-NPaBoBbIX OPM N MHAMBUAYAlbHbLIX  NpeanpuHMmarenen
OCYLLECTBIIAETCS:

1) X3 WUCTOYHMKOB, MPEQYCMOTPEHHbIX WX YycTaBamMu §nbo  ApyrMmMu
yypeauTenbHbiMM - OOKYMEHTaMW, W  WHbIX WCTOYHMKOB, He 3anpeLueHHbIX
3aKOHOAaTENbCTBOM;

2) 3a cyet cpeacTs brogxeTa ropoga MockBbl - B Cllydae npuBneYeHns ykasaHHbIX
opraHM3auun K npegocTaBfiEHUIO couMarnbHbIX YCIYr Ha KOHKYPCHOM OCHOBE B
cooTBeTCTBUM C deaeparnbHbiM  3aKOHOOATENbCTBOM W 3aKOHOAATENbCTBOM
ropoga MockBbl B 0BrnacTu pasmMeLleHust rocyJapCTBEHHOrO 3akasa, a Takxke B
NHBIX Cny4vasix, NpeaycMOTpPeHHbIX doeaeparbHbiM 3aKoOHOA4aTENbCTBOM.

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablAyuiyio peakLmio)

3. Ecrmm rpaxpgaHuH nonyyaeT coumanbHble  yCnyru, nNpegycMOTPEeHHble
WHOAMBMAYANbHOW MPOrpaMMon, Yy MOCTaBUMKa couurasnbHbIX YCIyr, KOTOpbIn
BK/MOYEH B peecTp MOCTaBLLMKOB couManbHbiX ycryr ropoga MockBbl, HO He
y4yacTByeT B BbINOMIHEHUN TFOCYOAPCTBEHHOrO 3ajaHus  (3akasa), TakoMmy
MNOCTaBLLMKY couMarbHbIX YCNyr BbiMfiadynBaeTca KOMMeHcauuss B pasMmepe U B
nopsagke, onpegensiembix [paButensctsom MocKBbI.

(YacTb gononHuTenbHo BkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoda
MockBbl 0T 24 nekabpsa 2014 roga N 66)

Ctatbsa 39. lpodeccnmoHanbHan AeATeNnbHOCTb MO
couuaribHoOMy obcnyXxnBaHuio

1. TlpodpeccmoHanbHaag OeATenbHOCTb MO coumaribHOMY OB CHyXMBaHUIO
ocywecTBnseTca paboTHMKaMM oOpraHmMsauunm coumanbHOro ODCNyXMBaHUA W
WHbIMKM  chneyuanucTamu,  UMelwmMn  npodeccrmoHanbHoe  obpasoBaHue,
COOTBETCTBYHLLEE TPEOOBAHMAM U XapakTepy BbINOHAeMOon paboTbl, NPy Hann4ium
OCHOBaHWW, YCIriOBMA M B MOpsAKe, KOTopble MpedyCcMoTpeHbl deneparnbHbiM
3aKoHo4aTeNbCTBOM W 3aKoHo4aTeNbCTBOM ropoga MockBbl B COOTBETCTBUM C
npodeccroHanbHbIMKM  CTaH4apTamu, yTBepxgaeMbiMu  doegeparnbHbiM - OpraHoM
NCMNOSHUTENBHOW BNacTu B cdepe coumanbHOro 00CnyxkMBaHus.

(YacTb B pepnakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

2. [Ons onpegeneHns ypoBHA nNpodheccMoHanbHOM NogroToBkM paboTHUKOB
opraHuM3auun coumansHoro obcnyxmeaHus ropoga MockBbl M Bblgayn UM
KBanudmKaLMOHHbIX aTTeCcTaToB NPOBOAUTCA aTTecTaums.

(YacTb B pepnakuun, BBeaeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayuiyio peakLmio)
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3. lopsgok u ycnoBusi npoBedeHust aTtTecTauun paboTHUKOB OpraHu3auum
coumanbHoro obcnyxmeaHua ropoga MockBbl onpeaenstTcs YNoIHOMOYEHHbLIM
OpraHom.

(YacTb B pegakuun, BBegeHHon B gencteme ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl oT 3 pekabps 2014 roga N 57; B pepakuui, BBEOEHHOW B
pencteme ¢ 1 anBapa 2015 roga 3akoHom ropoga MockBbl 0T 24 nekabps 2014
roga N 66. - Cm. npegbiayLlyo peaakLunio)

4. CBegeHuss 0 paboTHMKaX, MNOSMyYMBLLUMX KBanNMMMKaALMOHHBIM aTTecTar,
3aHOCATCA B  COOTBETCTBYWOLMA peecTp B MNopsigke,  YCTaHOBSIEHHOM
YMNOSTHOMOYEHHbIM OpPraHoM.

(YacTb B pegakuunn, BBegeHHon B gencteme ¢ 21 gekabps 2014 roga 3akoHOM
ropoga MockBbl oT 3 pgekabps 2014 roga N 57; B pepakuui, BBEOEHHOM B
penctene ¢ 1 anBapa 2015 roga 3akoHom ropoga MockBbl 0T 24 nekabps 2014
roga N 66. - Cm. npegbiayLlyo peaakLunio)

Ctatbsa 40. Mepbl counanbHON noanepXKm padboTHNKOB
opraHusauum coumanbHOro obcrnyXxuBaHua ropoaa
MockBbl

(HasBaHve B pegakuun, BeegeHHon B gencteue ¢ 1 aHBaps 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyto peakLmio)

1. CoumnanbHbiM  paboTHMKaM, 3aHATbIM B OpraHusauusix  CoumanbHOro
obcnyxmBaHua ropoga MockBbl:

(AB3au B pepakuuun, BBegeHHon B aencteune ¢ 1 sHeapsa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)

1) npepocTaBnsieTca cneuyuanbHaa ofexaa, obyBb W MHBEHTapb nmbo
NPON3BOAUTCS BbiNMNata OEHEXHOW KOMMEHcauunm Ha UX npuobpeTeHne, KoTopas
NOANEXUT eXerogHon nHaekcauuu;

2) BbINfa4YnBaeTCs OeHexHas KoOMMeHcaumss pacxogoB Ha npoesq Ha Bcex Buaax
FOPOACKOro NacCcaxMpCcKkoro TpaHcnopTa (KpOMe TakCu U MapLUPYTHOrO Takcu) npu
NUCMOMHEHUN  CNYXeOHbIX  0653aHHOCTEN, KOTopast  MNOLNEXUT  eXerogHom
nHagekcaumm, nNpuv  ycrioBUM, €Cfii UM B YCTAHOBMEHHOM Mopsigke He
NpenoCcTaBnATCS NMbroTbl HA NPOe3] Ha BCEX BMAAX rOpOACKOro NMacCaXMpCKoro
TpaHcnopTa no ApyrMM OCHOBaHUSAM,;

3) BbINSIA4YMBaEeTCH AeHeXHas KOMNeHcaumsa Ha onnaTy ycryr MECTHOW TeriepOHHON
CBA3U Ha TeppuTopumn ropoga MockBsil,

(MyHKT B pepakuunn, BeegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyto peakLmio)
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4) obecnevnBaeTcA NoOBbILLEHME KBanMdmKaLum 3a cHeT paboToagatend oguH pas B
NATb NET;

5) obecnedynmBaeTca npaBO MNpPU WUCMOMHEHUM CryXebHbIX 004A3aHHOCTEN Ha
BHeouepeaHoe obcnyxmBaHue ne4yebHo-npodMnakTU4eCcKumMm n
dhapmaueBTUYECKMMN MPeanpUATUSMKN, eauHbIMKM  MHAOPMAaLMOHHO-PacHeTHbIMU
LeHTpamu, ydpexaeHnamm NeHcrnoHHoro poHaa Poccunckon Pepepavmm n GoHaa
coumanbHoro cTpaxoBaHus Poccuinckon denepauunu, ydpexgeHusMmn Menuko-
coumnanbHON 3KCNepTuabl, NpeanpuUaTUAMU TOProBnv, OOLUECTBEHHOrO MNUTaHWUS,
ObiTa, cBA3un, otaeneHnamu CoeperatenbHoro 6aHka Poccuinckon denepauuu,
yy4pexaeHusaIMm, oKasbliBaloLLMMK lopuagnyYecKme yenyru;

6) obecnevnBaeTcs 6ecnnaTtHbIn NPOoMNakTU4ECKnin OCMOTpP 1 obcrieqoBaHue npu
nocTynneHMm Ha paboty, ©GecnnatHoe AucnaHcepHoe HabnogeHne B
rocyaapcTBEHHbIX MEAULMHCKMX OpraHn3aumsix.

(MyHKT B pepakuun, BBegeHHon B gencteme ¢ 1 aHBapa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyuiyio peakLmio)

2. 3aBegylowmm oTAENEHNSIMN U cneymanucTamM no couunanbHon paboTe LeHTPoB
coumanbHoOro OBCnyXMBaHUA W TEPPUTOPUAnbHbIX LIEHTPOB  COLMarnbHOro
obCcnyXMBaHUA BbINSa4YnMBaEeTCs AeHeXHas KOMNeHcaums pacxXo4oB Ha npoesn Ha
BCEX BMAaAX ropofCKOro nacCcaXumpckoro TpaHcnopTta (KpoMe TakCu U MapLUpyTHOTO
Takcu) Npu UCNOSTHEHNN CIYXeBHbIX 00A3aHHOCTEN B pa3Mepe, yCTaHaBNMMBaeMOM
[MpaButensctBOM MoOCKBbI, KOTOpad MOAMEXUT €eXerogHou uHOeKcauuu, npu
YCrOBUKN, €CIIM UM B YCTAHOBJIEHHOM MOpPSAKE He MpedoCTaBnsoTCH JbroThbl Ha
npoe3q Ha BcCexX Buaax FOPOACKOr0 MnacCaXMpCKoro TpaHcnopta Mo  Apyrum
OCHOBAaHUAM.

(YacTb B pegakuunn, BBegeHHou B aenctemne ¢ 21 gekabps 2014 roga 3akoHOM
ropoga Mocksbl oT 3 aekabpa 2014 roga N 57. - Cm. npeablayLuiyio pefakLnio)

3. PaboTHukam opraHmsaumi CTaunoHapHOro coumarnbHoro obcnyxuBaHnst ropoga
MockBbl, NpoxuBatoymmMm B MockoBCKOM obnactv v Opyryx npurerarowmx K Hewn
obnacTsx, BbIMMAYMBAETCA [OEHeXHas KOMMEeHcauuss Ha npoesn npuropogHbIM
YXene3Ho4opPOXHbIM TPAHCMOPTOM.

(YacTb B pepakuun, BBegeHHon B gencteme ¢ 1 gHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiAyulyto peakLmio)

4. MeguumHCKMM pabOoTHMKaM opraHuM3auun coumanbHoro obcnyxmBaHusa ropoga
MockBbl Mepbl couunanbHOM MNoAAEPXKKM MNPedoCTaBNAlTCA B Nopsake M Ha
YCroBUSIX, KOTOpble NpeaycMOTpeHbl dedeparnbHbiM - 3aKOHOA4ATENLCTBOM U
3akoHogatenoctBOM  ropoga MockBbl  ONd  MeOUUMHCKMX — pabOTHWUKOB
rocyaapCcTBEHHbIX MEAULMHCKMX OpraHn3aLuin.

(YacTb B pepakuun, BBegeHHon B gencteme ¢ 1 gHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayuiyio peakLmio)
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5. MNMeparornyeckne pabOTHUKN OpraHM3auun coumanbHOro obCcnyXxMBaHUA ropoga
MocCKkBbl, COCTOsILLME B TPYLAOBbIX OTHOLUEHUSAX C AaHHbIMW OpraHn3auusMn, UMeroT
NpaBO Ha Mepbl couManbHOWM MOAOEPKKM B MOPSAKE M Ha YCOBUSX, KOTOpPble
NpeaycMoTpeHbl  (pegepanbHbiM - 3aKOHOOATENLCTBOM U 3aKOHOOATENbCTBOM
ropogqa MockBbl  Ona negarorMdeckmx  paboTHUMKOB — rocygapCTBEHHbIX
obpasoBaTernbHbIX OpraHu3auun.

(YacTb B pegakuun, BBegeHHon B gencteme ¢ 1 gHBapa 2015 roga 3akoHOM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeablayulyto peakLmio)

6. [NepeveHb OOIMKHOCTEN, NMPUMEPHBIN NMepeyYyeHb N HOPMbl Bbladun crieunanbHON
ogexabl, 06yBM W WHBEHTaps, pasMep [OEHEeXHOM KOoMMeHcauum Ha Wux
npuobpeTeHne, a TaKxke MNOpPsSAOK W YCroBMS NPeOoCTaBfiEHNA MHbIX  Mep
counanbHoOn nogaepxku yctaHasnmsatoTcs [NpaButensctsom MocKBbl.

7. Mepbl couunanbHOM MoanepPXKM pabOTHMKOB OpraHMsauum CcoumarnbHOro
obcnyxmBaHua ropoga MockBbl SBRSKOTCA pacxogHbIM1 oba3aTenbcTBamMu ropoaa
MockBbil.

(YacTb gononHuTensHo BKkMoveHa ¢ 1 aHBapsa 2015 roga 3akoHOM ropoaa
MockBbl 0T 24 nekabpsa 2014 roga N 66)

Ctatbsa 41. OTBeTCTBEHHOCTb 3a HapyLleHUue
3aKoHogaTenbCTBa O couuaribHOM o6 CnyXXMBaHUN

1. encteua (besgenctaeme) paboTHUKOB rocyaapCTBEHHbIX OpraHoB, OpraHM3aLum
Hes3aBuCUMO  OT OpraHM3aunoHHO-NPaBoBbIX  hopm, NHAMBUOYanbHbIX
npeanpuHUMaTenen, NoBneKklme HapyLeHus npaB rpaxgaH B cdepe coumarnbHOro
obcnyxmMBaHua, Moryt 6bliTb 0OXarnoBaHbl rPaXgaHWHOM, €ro  OMeKyHOM,
noneynTenemM, OpyruM 3aKOHHbIM MNpeacTaBUTENieM B OpraHbl rocydapCTBEHHOM
BnacTu nnbo B cya.

(YacTb B pepnakumu, BBegeHHon B gencteue ¢ 1 sHBapsa 2015 roga 3akoHoMm
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyio peakLmio)

2. OTBETCTBEHHOCTb ML, 3aHATbIX B cdepe coumanbHoro obcnyxvMBaHusl, 3a
HapyLleHne HacToswero 3akoHa, ecnm ux aencteus (6esgencTeune) nosneknu 3a
cobon onacHble Ans XU3HW W 340pOBbs  Nonydatens couunasnbHbIX ycnyr
NOCNEeACTBUA WM WHOE HapylleHWe ero npae, HacTyrnaeT B nopsake M Ha
OCHOBaHUsIX, KOTOpble NpeaycMoTpeHbl defeparnbHbIM  3aKoHOO4aTEeNbCTBOM U
3akoHogaTenbCcTBOM ropoga MockBbl.

(YacTb B pepakumn, BBeaeHHon B gencteue ¢ 1 sHeapsa 2015 roga 3akoHoM
ropoga MockBbl OT 24 nekabps 2014 roga N 66. - CM. npeabiayulyto peakLmio)

CtaTbs 42. BctynneHue B cuny Hactoswero 3akoHa
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Hactoawmin 3akoH BcTynaet B cuny 4Yepes 10 gHen nocrne ero ogomumansHoro
onyoIMKoBaHWS.

Map MockBbl
FO.M.JTyxkoB

Penakuunsa oOKyMEHTa C y4eToMm

N3MEHEHNN N OONONMHEHU MOAroTOBIIEHA
AO "Kopgekc"
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